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WELCOME AND
INTRODUCTIONS
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INTRODUCTIONS: YOU

Share: -

* Your name S| \

e What agency do you work for (
and in what capacity? J

 What do hope to get out of this
training?
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ABOUT NASCSP | WHAT WE DO

NASCSP members are state
administrators of the U.S. Department
of Health and Human Services
Community Services Block Grant
(CSBG) and the U.S. Department of
Energy's Weatherization Assistance
Program (DOE/WAP). NASCSP provides
research, analysis, training and
technical assistance to State CSBG and
WAP offices, Community Action
Agencies, and State Associations in
order to increase their capacity to
~ prevent and reduce poverty and build
. economic and energy security.
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ABOUT NASCSP | CORE STRENGTHS

% Training and Technical
y Assistance

R4 Building Collaborative
Relationships
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ABOUT NASCSP | RESEARCH

We provide information.

AnNASCSP

National Report and State Fact
Sheets

Each year NASCSP's C5BG Services conducts a detailed survey of the C58G network that
describes the sources of funding, services provided, clients and communities assisted, and the
results achieved. This information is shared with the netwaork and cther research organizations
in the form of national reports, articles, and best practices.

CSBG FFY 2016 National Performance Update

Full Version- This features data, statistics, graphics, cutcomes
analysis, and all state-level appendices data from Federal
Fiscal Year 2016,

Text Only- This features data. statistics, graphics. and
outcomes analysis from Federal Fiscal Year 2016.

Appendices Only- This features solely the state-level
appendices data from the Federal Fiscal Year 2016.

CSBG FFY 2046 National Highlights

The FFY 2046 CSBG Highlights, featuring Federal Fiscal Year
2016 data from the CSBG Information Systems {IS) Survey and
Module 1 of the new CSBG Annual Report.

L

CSBG FFY 2016 State Fact Sheets
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ABOUT ~ CSBG ~ WAP -~ NEWS/EVENTS -~ CONTACT

CSBG

Services and Technical Assistance

CSBG Resources

2 Data Collection and Reporting

Annual Report
DATA Task Force
CSBG IS Survey

» Mational Report and State Fact
Sheets

Archive

NASCSP Data keeps its
members, the federal
government, and other

in sted parties

informed about issues
related to CSBG and
WAP through its
publications and training.

Am NASCSP

coo HEmN EZIZN o

ABOUT  CSBG v WAP NEWS/EVENTS ~ CONTACT

Weatherization Assistance Program KN
Technical Assistance Center

(WAPTAC)

Training Tools

3 Wentherization Assist P
Technical Assistance Center (WAPTAC)

Schedule a training with NASCSP
Program Guidance
Weathenzation Training Centers
Regulations

Weatherization Assistant

Training Tools

WAP Resources

Weatherization Publications

Advocacy

NASCSP Data keeps its
members, the federal
government, and other
interested parties
informed about issues
related to CSBG and

WAP through its
publications and traini
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0.8 million households
achieved an increase in
financial assets and skills

4.2 million children and
families participated in
development programs

THECSBG

NETWORK SERVED r——
15.8 MILLION LOW- E
INCOME

|ND|V|DUA|.S INFY 20]6 3.1 million benefited from

' i | expended community
ease ASCSP

opportunities or resources
3.2 million secured or 9.9 million individuals and
maintained independent families received
living situations emergency assistance

WHAT IS
THE IMPACT
OF CSBG?

3 3 8% of families served living
in severe poverty

99.6%
of counties in the US have
a CSBG entity “ “
For every $1 of CSBG

15.8 MILLION invested, the network ‘
individuals with low-incomes leveraged an
were served by CSBGin 2016 additional

$7.70

from state, local, and private

f resources.

Source; CSBG IS FFY 2016




FFY 2017 STATE CSBG FACTSHEETS FFY 2017 STATE CSBG FACTSHEETS

From the OR FFY 2017 Community Services Block Grant Information Systém Survey

CSBG PERFORMANCE OUTCOMES FOR OREGON

From the OR FFY 2017 Community Services Block Grant Information Syslém Srvey

Oregon

CSBG NETWORK PARTICIPANTS
Outcomes Include:

The Oregon State Office In Oregon, Community Action Agencies 116,485  Employment

administered CSBG funds to 18 provided services to
Participants with low incomes in the CSBG Network employment initiatives obtained supports which reduced or eliminated

Community Action Agencies. i indivi 3
ty g 426,323 low income individuals barriers to inftial or continuous employment, acquired a job, increased their income, or achieved “living wage” employment
Vulnerable populations served included. and benefits.
71% of families served by the CSBG . I
. 6,411 Economic Asset Enhancement and Utilization
Network lived below 100% of the
Federal Poverty Guidelines. Households with low incomes increased their financial assets or financial skills.
|
i, . | 59,195 Child and Family Development
37% of families served in OR were
in severe poverty, below 50% of the 63067 60,207 7,947 118,195 g;ﬁ“& “:mmmm:mm :dlllfs participated in developmental or enrichment programs facilitated by the
Federal Poverty Guidelines. seniors  people with people who  children
disabilities :ggﬁ?;!‘:ﬂ'm 111,807  Independent Living for Yulnerable Populations with Low Incomes
Nationally, of the 7.3 million families served by Nationally, over 1,000 Community Action Agencies Vulnerable individuals with low incomes received services from the CSBG Network and secured or maintained an
: in dent living situati It
the CSBG Network who reported income, 82.7% receiving CSBG funding provided services to 16.9 depeaden o sftuion as & resu
o ) 0 e T T e e (e million individuals with low incomes. 106,025 Family Stability
Poverty Guidelines.
Participants with low incomes obtained supports which reduced or eliminated barriers o family stability through assistance

CSBG NETWORK RESOURCES rom the CSBG Nefwork.
748,563 Emergency Assistance

For every $1 of CSBG, the OR Network leveraged
$55.81 from federal, state, local, and private Individuals and families with low incomes received emergency assistance from the CSBG Network.

sources, including the value of volunteer hours.-
- $$5,166,462 in CSBG funds 44,313 Community Opportunities and Resources
w?;i;”sr?ﬁttg: II: Sourng'; of Community opp were imp or expanded for people with low incomes as a result of CSBG
e éf gon. Network projects or Iriliaﬂwm or partnerships with other public and private agencies.

$20.91 Federal The OR Network's non-CSBG 30,047 Community Empowerment
515.73 State funding totaled $277,329,986. Community members and people with low incomes mobilized to engage in activities that support and promote their own
$6.87 Local well-being and that of their community as a resuit of CSBG Network Initiatives through maximum feasible participation.
$10.78 Private
$2.13 Value of Volunteer Hours
$55.81-

— i i

™ Ve ey et sl it e o ourcing N

NATIONAL ASSOCIATION FOR STATE COMMUNITY SERVICES PROGRAMS | nascsp.org | 202.370.3657 NASCSP NATIONAL ASSOCIATION FOR STATE COMMUNITY SERVICES PROGRAMS | nasesp.org | 202.370.3657 NASCSP
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ABOUT CSBG WAP NEWS/EVENTS CONTACT

AmNASCSP

Mational Association For State Community Services Programs

BLOG 1 [w in [

CSBG Success Story- Tennessee

? Overview: Ascend Report on Two-

CSBG Success Story- Tennessee
Posted on July 16, 2018 Posted By NASCSP1

Generation Approaches to Poverty

National Healthy Homes Month 2018
The success story below was provided by Mid-Cumberland Community

Action Agency (MCCAA) in Tennessee. The Richness of Gratitude “None is Community Action Month- Success
Stories from the Texas CSBG Network

more impoverished than the one who has no gratitude...

Utilize Your State Fact Sheet During

Read More Community Action Month!
Overview: Ascend Report on Two-Generation Approaches to Poverty Archives
Posted on July 3. 2018 Posted By NASCSP1 —
By: Jaimee Kidd, NASCSP Intern This June. Ascend at the Aspen Institute released an extensive
201
report serving as an update on the success of two-generation approaches across the country. /
Dedicated to... 2016
Read More 2015
2014
National Healthy Homes Month 2018 2013

Posted on May 30, 2018 Posted By NASCSP1 9

20M2



* Think about a success
story that you might
include in a blog that
would be a success

for individuals or

Activity ‘; families, community

work, or something
about your agency.

e Write it down and we
will report out.
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ABOUT CSBG WAP NEWS/EVENTS CONTACT

AmNASCSP

Pation sl Associntion For Stne Community Services Programs.

CSBG

DATA Task Force E 3

Services and Technical Assistance

What is the CSBG DATA Task Force? CSBG Resources

The CSBG DATA Task Force is convened by the National Association for State Community > Data Collection and Reporting
Services Programs (NASCSP) to assist the Office of Community Services {OCS) and NASCSP in
understanding and addressing the CSBG Network's data needs and the use of data for analysis

Annual Report

and continual improvement of results. The CSBG DATA Task Force will serve as a consultative > DATA Task Force
body focused on the transition from the CSBG IS Survey to the CSBG Annual Report, as well as
ongoing assistance in the implementation of the CSBG Annual Report. The task force consists
of representatives from Community Action Agencies, State CSBG Offices, Community Action
Agency State Associations, National Partner organizations, and OCS

Advocacy

NASCSP Data keeps its
members, the federal
government, and other
interested parties
informed about issues
related to CSBG and
WAP through its
publications and training.

Updates

The DATA Task Force will post pericdic
status reports updating the network on
accomplishments, resources under
development, major projects, etc

- Update from August 8, 2018 DATA Task
Force Meeting

Member Roster

You can view a roster of the DATA Task

Force Members here. Consider contacting
a DATA Task force member from your region if you are in need of guidance or resources.

DATA Task Force Subcommittees

s Guidance and Training Subcommittee
» This subcommittee is focused on developing guidance and training resources to be
utilized by all levels of the network. The subcommittee has already developed several
tools available on NASCSP's website here. A major deliverable under development by
this subcommittee is a comprehensive Lexicon to supplement Annual Report
instruction manuals

—
s Systems IT Subcommittee

s This subcommittee is focused on helping the CSBG network develop the systems and
IT infrastructure needed to implement the CSBG Annual Report. Major deliverables for
this subcommittee include an RFP toolkit and data dictionary




DATA Task Force Members

CSBG DATA Task Force
B Locol Cas
B Gtate Association
| Sate Qffice
B Locol Cas ond State Office

worthern Mariana
Islanids
X e
=
=
American Samoa United States
virgin Islands
Lol
< «= Sher
Cregied with mapcherf.nel @ -
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THE PERFORMANCE
MANAGEMENT
FRAMEWORK

NASCSP | Utah | Annual Report Training
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The Standards

The Standards were submitted to

the Office of Community Services
(OCS) in July 2013.

Information Memorandum (IM)
was issued in March/April 2014 for
comments/feedback from the

N etwo r k . CENTER OF EXCELLENCE

DEVELOPED CSBG
OCS accepted all Standards (with
some language changes for a few)
and added two for a total of 58
Standards.

January 26, 2015, IM 138 was issued
to provide guidance and describe
State and Federal roles and
responsibilities.

ORGANIZATIONAL STANDARDS

NASCSP | Utah | Annual Report Training 15



Three Thematic Groups

Maximum
Feasible
Participation

Consumer Input
and
involvement

Vision and

Direction

Operations and
Accountability

Organizational
leadership

Human resource
management

Community
engagement

Board
governance

Community
assessment

Financial
operations and
oversight

Strategic
planning

Data and
analysis

NASCSP | Utah | Annual Report Training
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State Accountability Measures

Efficiency and
Effectiveness

State Linkages
and
Y Communication :

NASCSP | Utah | Annual Report Training
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Federal Accountability Measures

State Plan C Grant Monitoring
: Distribution of .
Review and and Corrective
Funds :
Process Action

Training and
Technical

Data Collection,

Analysis, and Organizational

Standards

Reporting Assistance

Grantee

Communications Satisfaction

NASCSP | Utah | Annual Report Training
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HOW DOES THIS ALL FIT TOGETHER?

CAA Community
Needs
Assessment

CAA Strategic CAA Community
Plan Action Plan

CSBG Annual Congressional

CSBG State Plan RenoTe anon

NASCSP | Utah | Annual Report Training 19



The National Community Action Network Theory of Change
Community Action Goals

Goal 1: Individuals and families Goal 2: Communities where people Goal 3: People with low incomes
with low incomes are stable with low incomes live are healthy and are engaged and active in building
and achieve economic security. offer economic opportunity. opportunities in communities.
A ] [
| - .
- - =" 2 |
— . orofl A Nl i c R 3
E Services and Strategies o E
Employmgrjt y Income, Infrastructure 11 Health/Social ® e - &)
A & Asset Building wass Behavioral Development
. Education & Cognitive T N
\ [ LT . o
Development ' o gl o Civic Engagement &
: Housing Community Involvement
Core Principles Performance Management
» Recognize the complexity of the issues of poverty How well does the — What difference does
» Build local solutions specific to local needs network operate? the network make?
« Support family stability as a foundation for economic security ' '
« Advocate for systemic change N el szational § e . Individual and Family National
« Pursue positive individual, family, and community level change .5 o Fadar tability Performance Indicators
+« Maximize involvement of people with low incomes Measures . Community National
‘ + Engage local community partners and citizens in solutions . Results Oriented Management Performance Indicators
r i + Leverage state, federal, and community resources and Accountability System ‘ )

A national network of over 1,000 high performing Community Action Agencies,
State Associations, State offices, and Federal partners supported by the
Community Services Block Grant (CSBG) to mobilize communities to fight poverty.
Thiz publication was created by NASCSP in the performance of the US. Department of Health and Human Services, Administration for Children and Families, Office of Community Services, Grant Number 90ETO451.

20




What does data tell us about the needs
in our specified community”? What
identified needs can we reasonably
address cither independently or in
partnership with other organizations?

What has changed for the people we served?
What has changed for our community? What
Outcomes were achieved and for whom?
What Services and Initiatives contributed
to achieving the Outcomes? What can we
improve to better respond to local needs?

How will we strategically respond
as an agency to individual, family,
and community needs? What

Did the Outcomes

achieved address the needs impact do we want to have? What
identified in the assessment Assess community are our performance targets”?
phase? How well did we needs and What services and initiatives do

track our success? Did we resources we select?

meet our targets?

How do specific Analyze data,
Services and compare with
Initiatives benchmarks
(Strategies)

ah::lp:odmc How do the Core
Outcomes to Principles in the
pond Theory of Change
to the y
:::ds ol‘;u help guide our
community? agency strategic plan
i and community

action plan?

Implement services
and initiatives
(strategies) to

‘What Outcomes are progress produce results

observed and measured
as Community and
Family level NPIs”?
How do the Outcomes
we are tracking move
us towards our agency
goals in our local TOC?

How wll we implement
our unique combination
of Services and
Initiatives? And for
what Outcomes (NPIs)?

Do we have a process for
observing progress and using
data to make changes as needed?
Do we need to make changes to
our services and initiatives?

ROMA NEXT GENERATION

OVERVIEW
BUILDING ON THE

ROMA FOUNDATION

NASCSP | Utah | Annual Report Trainin
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ROMA

Results Oriented Management and
Accountability (ROMA) has been identified as
the standard performance management system
used by Community Action Agencies and other

Eligible Entities as part of the conditions of
receiving federal Community Service Block Grant
(CSBG) funding.

NASCSP | Utah | Annual Report Training 22



Key Additions to ROMA

National Theory of Change (TOC)

Local TOCs

CSBG Annual Report

Increased focus on community level work

Increased focus on analysis and use of data

Emphasis on the integration of all phases of

the ROMA cycle

NASCSP | Utah | Annual Report Training
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COMMUNITY NEEDS
ASSESSMENT

NASCSP | Utah | Annual Report Trainin
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Assessing the Need

" Individual and Family: Adults with low-incomes do
not have the skills required to obtain a job.

= Community: There are limited living wage jobs.

o Individual and Family: Pre-school age children are
not prepared for Kindergarten.

o Community: The neighborhood does not have early
childhood programs.

NASCSP | Utah | Annual Report Training 26



Making Connections — When the Strategy Isn’t
Community Level

* There is limited affordable housing in our community.

— We will provide tangible assistance to families who
are at risk of eviction or foreclosure.

 There are no dentists in the area who accept Medicaid.

— We will assist families in their application for
Medicaid.

 There are a limited number of adult literacy classes in
the evening.

— We will work with adults to teach them basic literacy
skills.

NASCSP | Utah | Annual Report Training 27



CSBG ANNUAL REPORT
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New CSBG Annual Report

—

OMBE Control No: 0970-0492

Actualizes the

Performance
Management

Community Services Block
FrameWO rk as the Grant (CSBG) Annual Report

vehicle that moves
the framework
forward

NASCSP | Utah | Annual Report Training 29



Let’s see how far we’ve come

January 12,
2017:

OCS received

July 1, 2017:

July States begin
collecting data
for Modules 2-4
of the new
annual report

OMB approval
for the new
CSBG Annual

Report

October 1,
2017:

October —
September
States begin

collecting data
for Modules 2-4

January 1, 2018:

All states begin
collecting data
for Modules 2-4

April 7, 2018:

States submit
the FY17 CSBG

IS. This marks
the final CSBG IS

submission.

April 7, 2018:

States submit
Module 1 of the
new Annual
Report for the
second time in
OLDC.

NASCSP | Utah | Annual Report Training
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Where are we now?

* The CSBG IS Report has been phased
out.

e All states are collecting and reporting
in the new CSBG Annual Report.

— A few states are in their second
year of data collection.

e States will submit Modules 2, 3 and 4
into OLDC on April 30, 2019

NASCSP | Utah | Annual Report Training 31



CSBG Annual Report

I\/I O d u I e 1 e State Administration (States began submitting in March,
2017)

e CSBG Eligible Entity Expenditures, Capacity, and Resources
IVI O d u | e 2 (Agencies will submit FY18 data to their state offices in
2019. States will submit to OCS on April 30, 2019)

e Community Level (Agencies will submit FY18 data to their
I\/I O u e 3 state offices in 2019. States will submit to OCS in April 30,
2019)

e Individual and Family Level (Agencies will submit FY18 data
IVI O d u I e 4 to their state offices in 2019. States will submit to OCS in
April 30, 2019)

NASCSP | Utah | Annual Report Training 32



Module 1
STATE ADMINISTRATION
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Module 1 — CSBG Annual Report

B.4. State B.5. CSBG Eligible

Management ST

: Management
Accomplishment .
Accomplishments

|.5. State and
CSBG Eligible

Entity Continuous
Improvement

B.6. Innovative
Solutions

Highlights
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Module 2

CSBG ELIGIBLE ENTITY
EXPENDITURES,
CAPACITY, AND
RESOURCES

NASCSP | Utah | Annual Report Training




Module 2, Section A: CSBG Expenditures by CSBG Eligible Entity - Data Entry Form

Name of CSBG Eligible Entity Reporting:

A.l. CSBG Eligible Entity Reporting Period X"
A.la. July 1-June 30

A.1lb. October 1 - September 30

A.lc. January 1 - December 31

A.2. CSBG Expenditures Domains CSBG Funds

A.2a. Employment

A.2b. Education and Cognitive Development

A.2c. Income, Infrastructure, and Asset Building

A.2d. Housing

A.2e. Health and Social/Behavioral Development (includes nutrition)

A.2f. Civic Engagement and Community Involvement

A.2g. Services Supporting Multiple Domains

A.2h. Linkages (e.g. partnerships that support multiple domains)

A.2i. Agency Capacity Building (detailed below in Table A.4)

A.2j. Other {e.g. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated)

$0

A.3. Of the C5BG funds reported above, report the total amount used for Administration. For more information

on what qualifies as Administration, refer to IM37.




SmartForms — Module 2

A.1 Local Agency Reporting Period: FY 18 Data Entry FY 17 Data COmpariSOI’\

A.1a. July 1-June 30
A.1b. October 1-5eptember 30
A.1c. January 1-December 31

C11|=

A.2 CSBG Expenditures:

CSBG Expenditures Domains CSBG Funds

A.2a. Employment

A.2b. Education and Cognitive Developmeant

A.2c. Income, Infrastructure, and Asset Building

A.2d. Housing

A.2e. Health and Social/Behavioral Development (includes nutrition)

A.2f. Civic Engagement and Community Involvement
A.2g. Services Supporting Multiple Domains

A.2h. Linkages (e.g. partnerships that support multiple domains)
A.2i. Agency Capacity Building (detailed below in Table A.4)
A.2j. Other (e.g. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated) S0

A.3 Of the CSBG funds reported above, report the total amount used for
Administration®.

*for more information on what qualifies as Administration, refer to IM37




Module 2: Linkages

A.2h. Linkages (e.g. partnerships that support multiple domains): Many of the activities that were
associated with Linkages are now captured in A.2i. Agency Capacity Building, which narrows the definition
of Linkages. Linkages includes the activities that build partnerships related to community initiatives, work
on collaborations and Information and Referral (I/R) calls. For example, staff time spent at regular

community resource sharing meetings where the purpose is to inform the community about available

programs and resources should be reported here. Report all federal CSBG funds expended on linkages
here on both individual/family services and community strategies.

NASCSP | Utah | Annual Report Training
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Linkages v. Civic Engagement?

* The difference between Linkages and Civic
Engagement is that Linkages are intended to build
relationships and partnerships. Linkages are the
activities that a CSBG Eligible Entity engages in to
connect themselves to other providers and
resources in the community. Civic Engagement is the
intentional work done to make a difference in the
community through political and non-political
processes such as advocacy, leadership, or other
coordinated efforts.

NASCSP | Utah | Annual Report Training 39



Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources
Example:

As a result of needs identified in their CNA the CAA
has a goal to help individuals with low-incomes move
up the economic ladder. The agency uses CSBG funds
to pay a few months emergency rent for some
participants in the job training program so they can
complete the training program.

Where would you report these funds in Module 2?

NASCSP | Utah | Annual Report Training 40



Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources

Employment
or
Housing
...the case can be made either way.

NASCSP | Utah | Annual Report Training
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Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources

Example:

The CAA has a goal in its Strategic Plan to improve
access to transportation. CSBG funds are used to
support an Executive Director’s time spent working on
a coalition to change state policies in order to be able
to increase transportation in the City.

Where would you report these funds in Module 2?

NASCSP | Utah | Annual Report Training 42



Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources

Civic Engagement

NASCSP | Utah | Annual Report Training
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Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources

Example:

A CSBG program manager attends a monthly
community resource sharing meeting. Their time is
paid out of CSBG funds.

Where would you report these funds in Module 2?

NASCSP | Utah | Annual Report Training 44



Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources
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Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources

Example:

The CAA has a commitment to help individuals with
low-incomes meet their specific education,
employment or goals. CSBG funds are used to support

a Family Development program.

Where would you report these funds in Module 2?

NASCSP | Utah | Annual Report Training 46



Module 2: CSBG Eligible Entity Expenditures,
Capacity, And Resources

Services Supporting Multiple
Domains

NASCSP | Utah | Annual Report Training
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Utah Section E: CSBG Expenditures by Service Category

Number of Agencies Repaorting: 9

Table 1: Total amount of CSBG funds expended in FY 2017 by Service Category

Service Category CSBG Funds
1. Employment $113,645
2. Education $250,576
3. Income Management $250,601
4. Housing $705,480
5. Emergency Services $510,414
6. Nutrition $678,656
7. Linkages $145,158
8. Self Sufficiency $212,660
9. Health $2,500
10. Other $50,540
Totals 52,920,231
Of the CSBG funds reported above $305,910
10.48%

were for administration.

Please consult the instructions regarding what constitutes "administration.”

Table 2: Of the funding listed in Table 1: Funds for Services by Demographic Category, FY 2017

Demographic Category
1. Youth (Aged 12-18)
2. Seniors (Aged 55+)

CSBG Funds

$35,048

$53,199
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A.2 (SBG Expenditures;

(B Expenditures Domains

(SBG Funds

A2, Employment

A.2b. Education and Cognitive Development

A.Zc. Income, Infrastructure, and Asset Building

A.2d, Housing

A.22. Health and Social /Behavioral Development (includes nutrition)

A2f. Civic Engagement and Community Involvement

A.2g. Senvices Supporting Multiple Domains

A2, Linkages (z.g. partnerships that support multiple domains)

A.2i. Agency Capacity Building (detailed below in Table A4)

A2j. Other (e.g. emergency management/disaster relief)

A2k, Total CSBG Expenditures (auto calculated)

A3 Of the CSBG funds reported above, report the total amount used for
Administration®.

*for more information on what qualifies as Administration, refer to IM37




Reporting in
Module 2

 What is the
process in your
agency?

* Where might you
report CSBG dollars

spent in the new
categories?
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Module 2

A.4. Details on Agency Capacity Building Activities Funded by CSBG:

1. Please identify which activities were funded by CSBG under Agency Capacity in Table A.2. Please check all that apply.

[0 Ccommunity Meeds Assessment [ Data Management & Reporting ] Cther*

[] strategic Planning [] Training & Technical Assistance

*Below please specify Other Activities funded by CSBG under Agency Capacity:
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A.2i. Agency Capacity Building (detailed below in A.4.): Report all federal CSBG funds expended on
agency capacity building, which is detailed in A.4. on this form. For example, if staff are involved in the
Community Needs Assessment, Strategic Plan, or time spent in training, it should be reported here.

Agency capacity building is the training, technical assistance, or other activity that helps a Board member
or staff person improve their skills, knowledge and understanding of CSBG or other programs with the
explicit purpose of building the capacity of the CSBG Eligible Entity to achieve results. Activities can include
staff development, strategic planning sessions, succession planning, ROMA Activities, Organizational
Standards technical assistance, fiscal training, risk assessment, or Board retreats.

Agency Capacity Building
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Module 2: Capacity Building

B.2 Hours of Agency Capacity Building (e.g. training, planning, assessment)

B.2. Hours of Agency Capacity Building (e.g. training, planning, assessment): Hours

B.2a. Hours of Board Members in capacity building activities
B.2b. Hours of Agency Staff in capacity building activities

B.2. Hours of Agency Capacity Building asks the CSBG Eligible Entity to report the number of hours that
Board members and staff spent in agency capacity building activities. For example, if two staff members
enroll in and complete the National Peer-to-Peer ROMA Training Program, the total hours that the first
person spent in training was 15 and the total hours the second person spent was also 15, the CSBG Eligible
Entity should enter 30 hours in B.2b.

B.2a. Hours of Board Members in capacity building activities: enter the total number of hours
that all Board members spent in capacity building activities. This item aims to capture the hours
Board members spent on activities such as planning, assessing community needs and resources,
or participating in training. Reporting of all hours Board members spent in board meetings should
be entered in B.3.

B.2b. Hours of Agency Staff in capacity building activities: enter the total number of hours that
all CSBG Eligible Entity staff members combined spent in capacity building activities.

M2, Page 7
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Module 2: Capacity Building

B.3a.1. Of the above, the total number of volunteer hours donated by individuals with low-
incomes: B.3a.1 is focused on documenting how people with low-income are supported by the
local CSBG Eligible Entity to have a stake in their community. This section provides a snapshot of
involvement of individuals with low-income in their community by tracking the number of
volunteer hours donated by such individuals.

While B.3a. asked for the total number of hours donated by all volunteers, in B.3a.1. report only
the hours from the above that were donated by persons with low-incomes. This number for
B.3a.1. should never be more than B.3a. To know which volunteers are persons with low-incomes,
a CSBG Eligible Entity does not need to complete income verification, but can ask a clarifying
question on their volunteer application or complete an anonymous survey of their volunteers.

Examples of Applicable Activities:

Individuals with low-incomes volunteering in any Community Action initiatives.
Individuals with low-income serving on CAA Boards.

Individuals with low-income serving on Head Start Policy Council.

Community members with low-income assist a CAA with poverty simulations.




When making decisions about where to report CSBG
expenditures consider the following:

What problem is the
program/initiative the expenditure
is connected to trying to solve?

What outcome is the
program/initiative the expenditure

is connected to trying to achieve?

What is the intent of making the
investment and using CSBG
funding?
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B.2. Hours of Agency Capacity Building (e.g. training, planning, assessment): Hours
B.2a. Hours of Board Members in capacity building activities

B.2b. Hours of Agency Staff in capacity building activities

B.3. Volunteer Hours (e.g. program support, service delivery, fundraising): Hours

B.3a. Total number of volunteer hours donated to the agency

B.3a.1. Of the above, the total number of volunteer hours donated by individuals with low-incomes

2
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B.4. The number of staff who hold certifications that increase agency capacity to achieve family and
community outcomes, as measured by one or more of the following:

Number

B.4a. Number of Nationally Certified ROMA Trainers

B.4b. Number of Nationally Certified ROMA Implementers

B.4c. Number of Certified Community Action Professionals (CCAP)

B.4d. Number of Staff with a child development certification

B.4e. Number of Staff with a family development certification

B.4f. Number of Pathways Reviewers

B.4g. Number of Staff with Home Energy Professional Certifications

B.4g.1. Number of Energy Auditors

B.4g.2. Number of Retrofit Installer Technicians

B.4g.3. Number of Crew Leaders

B.4g.4. Number of Quality Control Inspectors (QCI)

B.4h. Number of LEED Risk Certified assessors

B.4i. Number of Building Performance Institute (BPI) certified professionals

B.4j. Number of Classroom Assessment Scoring System (CLASS) certified professionals

B.4k. Number of Certified Housing Quality Standards (HQS) Inspectors
B.4l. Number of American Institute of Certified Planners (AICP)
B.4m. Other (Please specify others below):
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Module 2: Certifications

In B.4. report the total number of staff who hold the specific certifications listed during the reporting
period. The same person can be reported under multiple certifications and can be reported multiple years
in a row while they work with the CSBG Eligible Entity. If a staff member holds a certification, such as those
obtained through WIC, Certified Public Accountant, Social Work licensure, or other licensures that are not
listed, please include them in B.4m. Other. Do not report college degrees, only report certifications
obtained related to the work of the CSBG Eligible Entity.

B.4a. Number of Nationally Certified ROMA Trainers: Report the number of ROMA Trainers certified
through the Association of Nationally Certified ROMA Trainers. Do not include staff who are in the process
of becoming certified.

B.4b. Number of Nationally Certified ROMA Implementers: Report the number of ROMA Implementers
certified through the Association of Nationally Certified ROMA Trainers. Do not include staff who are in
the process of becoming certified.

B.4c. Number of Certified Community Action Professionals (CCAP): Report the number of CCAPs certified
through the Community Action Partnership. Do not include staff who are in the process of becoming
certified.

B.4d. Number of staff with a child development certification: Report the number of child development
certifications obtained through a national credentialing program. Do not include staff who are in the
process of becoming certified. For example, report Child Development Associate certificate obtained by
some early childhood education staff.
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Module 2: Certifications

B.4m. Other (Please specify others below): Report the number of staff who hold other certifications. If a
number is reported here, specify the types of certifications in the space below. If a staff member holds a
certification, such as those obtained through WIC, Certified Public Accountant, Social Work licensure, or
other licensures that are not listed, please include them here. Do not report college degrees; only report
certifications obtained.
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B.5. Number of organizations, both public and private, that the CSBG Eligible Entity | Unduplicated
actively works with to expand resources and opportunities in order to achieve family| Number of

and community outcomes: Organizations

B.5a. Non-Profit
B.5b. Faith Based

B.5c. Local Government

B.5d. State Government

B.5e. Federal Government

B.5f. For-Profit Business or Corporation

B.5g. Consortiums/Collaborations

B.5h. School Districts

B.5i. Institutions of Post-Secondary Education/Training
B.5j. Financial/Banking Institutions

B.5k. Health Service Organizations

B.5l. Statewide Associations or Collaborations

Include the number of organizations that make up the types of partnerships mentioned above. Only report
the number of organizations the CSBG Eligible Entity is engaged with and not the number of partnerships
with each type of CSBG Eligible Entity. For example, a CAA may have a partnership with three different
departments within the Department of Education, however the Department of Education is only one
organization. As such, the number “one” should be reported to represent the Department of Education.
If an organization qualifies within multiple categories, CSBG Eligible Entities should report the organization
in only one category, its primary classification. For example, Catholic Charities is a non-profit, faith-based
organization. However, their primary mission is faith-based and should be reported under faith-based
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Module 2: Allocated Resources

Module 2, Section C: Allocated Resources per CSBG Eligible Entity

Section C: Allocated Resources per CSBG Eligible Entity data entry form provides data on resources
allocated to, and administered through, the CSBG Eligible Entity. This report provides valuable
information on how CSBG leverages funds from multiple federal, state, local, and private sources as
required in the CSBG Act. Section C characterizes the work of the network and places it within a realistic
context.

All reported dollars should be allocated dollars. Allocated dollars are the amount that is available to each
CSBG Eligible Entity during a twelve-month period. If a contract covers a three-year period, only report
the amount allocated for the most current year of the contract.

Page 9
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Module 2, Section C: Allocated Resources per CSBG Eligible Entity - Data Entry

Form
MName of CSBG Eligible Entity:
C.1. CSBG Eligible Entity Reporting Period X
C.1a. July 1- June 30
C.1b. October 1 - September 30 auto-populated from Module 2, Section A
C.1c. January 1- December 31

C.2. Amount of FY 20XX C5BG allocated to reporting entity

C.3. Federal Resources Allocated (Other than CS5BG)

C.3a. Weatherization (DOE) (include oil overcharge 55) C.3a
C.3b. Health and Human Services {(HHS)
C.3b.1. LIHE &P - Fuel Assistance Aercdants o osanyndons SF ] C.3b1.
C.3b.2 LIHE &P - “Weatherization [ & o ssandfanss S5 C.3b2
C.3b.3 Head Start C.3b.3
C.3b.4 E arly Head Start C.3b4
C.3bb5. Clder Ammericanz Act C.3bh.
C.3b.E. Social Services Block Grant [SSBE] .36
C.3b. 7 hAedicaretdedicaid C.3b7.
C.3b.8. Azzetz for Independence [AF]) C.3b3.
C.3b4 Termpaorary Azsistance for Meedy Families [TaMF] C.3b4
C.3b.10. Child Care Developrnent Block Grant [CCDBG] C.3b.10.
.3kl Cornmunity Economic Developrnent [CED] C.abM
C.3b12 Other HHS Resources
C.3b120. CFDA #: C.3baz..
C.3b12.0i. CFDA #: C.3b32i.
C.3b 32l CFDaA #: C.3b12.ii.
C.3b7320w. CFDaA #: C.3b120w.
C.3b.13. Total Other HHS Resources [autocal culated) C.3h13. 3
C.3c. Department of Agriculture (USDA)
C.3c Special Supplernental Mutrition Far women, Infants, and Children [WIC) C.3cl
C.3c.2 Al USDA Mon-Food programes [e.g. rural developrent] C.3c2
C.acd All other USDA, Food programs C.3c3




|E_2_ Amount of FY 2018 C5BG allocated to reporting entity

c2
| C.3. Federal Rezources Allocated [Other than CSBiG] |
C.3a. Weatherization [DDE] [ fnsfud of oecrcfiange #¥) C.3a, l:l
C_3b. Health and Human Services [HHS)
C.Ek A LIHEAP - Fuel Azzistance fiecfeds off srarcharge £8] .5k A
C.3b.2, LIHEAP - ‘weatherization [ dvedeal o srarabargs 48] C.5h2
C.3b.3 Head Start .33
C.3bd. Early Head Start C.5bd,
C.3bS. Older Americans Act C.3bS5
C.5b.E. Zocial Services Block Grant [$5EG) C.5b6,
C.3b.T. Medicare/Medicaid C.5bT
C.3b.8, Azgeks For Independence [AFI] .36,
C.5b.3. Temparary Azsiztance For Meedy Familics [TANF] C.3b.A.
C.5b10. Child Care Development Black Grant [CCOEG) C.5B.10
C.3k1 Community Ecanomic Development [CED) C.5b11
C.5k.12. Other HHS Resource Descri)
C.3b12 CFOA 3
C.3k.1, CFDA 3
.3k CFDA 4
C.3b. 120w CFDA M

C_3b.13. Total Othker HHS Rezomrces [antocalculated)
C.3c. Department of Agriculture [USDA)

C.3ecl Zpecial fupplemental Nutrition for Weomen, Infants, and Children [WIC) T3l
C.3c2. All UEDA Mon-Food programs (2.9, rural development] C.3c2.
[T All ather IE0A Foad pragrams C.5e3.
C_.3d. Depanment of Housing and Urban Development (HUD]
CoEd. Coammunity Development Black Grant [COEG] - Federal, State, and Lacal C.5d1.
C.5d.2 Section & C.3d2.
C.3d3 Fection 202 C.3d3
C.3d.4, Home Tenant-Bazed Rental Assistance [HOME TERA] C.3dd,
C.5d5. HOPE for Homeowners Program [H4H] C.5d5.
C.5dE. Emezrgency Salutions Grant [ESG] C.5d6.
G541 Continuum of Care [(CaC) C.53d0.
C.5d.8. Al ather HUD programs, including hemeless programs C.5d.5.
C.3e. Department of Labor (DOL)
C.3ed “workforce Innovation and Opportunity Act (W04 "previcusly Wik C.5ed
C.3e2. Dther DOL Empleyment and Training pregrams C.3e2,
[ All ather DOL pragrams C.5e3.
C_3f. Corporation for National and Community Service [CNCS) progran c.3f.
C.3g. Federal Emergency Management Agency [FEMA] C.3g.
C.3h. Department of Transportation C.5h,
C_3i. Department of Education .50
C_3j. Department of Justice C.5
C.3k. Department of Treasury C.5k,
C.31. Other Federal Resources
C.ali | CFDA 3 3L

‘E_Z Amount of FY 2017 CSBG allocated to reporting entity c.a

|I:_3_ Federal Besources Allocated [Other than CS5BG]

C.3a. Weatherization [DDE) [ sefade of averchiange ¥ ) G,
C_3b. Health and Human Services [HHS5]

C.3k 1. LIHEAP - Fuel Assistance firafigl off srorstarges 1] C.ak A
C.3b.2. LIHEAP - ‘wWeatherization | dredea o o 1oretargs £17) [t =
C.3k.3. Head Start [acc )
C.5bd. Early Head Start C.5bd.
C.3b.5. Older Americans Act C.5B5
Lo B Zocial Services Block Grant [S3EG) .5k,
C.3b.T Mledicare!Medicaid C3bT.
.3k, Azsets For Independence [AF1] C.3b.g,
C.3kb.A. Temparary Assistance Far Mecdy Families [TANF) C5kb.A.
C.3kA0. Child Care Development Elack Grant [CCOEG] C.5bAD.
(e N 1§ Community Economic Development [CEDY [ N1 B
C.3bu12. Dther HHS Resources
C.3ba200 CFDA 1t C3baA2i
C.3k20. CFDA 1 C3bA2
C.3bA2 0 CFDA #: C3bA200
[ R =TS CFDA C3ba2i0
C_3b.13_ Total Other HHE Resources [antocalculated]) .5k,
C.3c. Department of Agriculture (USDA]
.3l Zpecial Supplemental Nutrition for women, Infantz, and Children [%1C) Coed
C.Gc2 AllUEDA Mon-Food programs [e.g. raral development] L5
C.3e3 All ather UE0A Food programs C5e s
C.3d. Department of Housing and Urban Development (HUD)
C.3d.1. Cammunity Devclapment Black Grant [COBG) - Federal, State, and Local C5d.
C.3d.2. Seckion & [ =
C.3d.5 Fection 202 C3d3
C.5d.4, Home Tenant-Bazed Rental Assistance [HOME TERA] C3dd,
C.5d.5. HOFE for Homeowners Fragram [H4H] C.5d5.
C.5dE. Emergency Salutions Grant [ESG] C5d 6.
.30 Continuum of Care [CoC) 54T
C.3d.5. All other HUD programs, including homeless pragrams C.5d.8,
C.3e. Depantment of Labor (DOL)
.31 ‘workforce Innevation and Opportunity Act [WI0A]) "previously WA el
C.5e2, Dther OOL Empleyment and Training programs 52,
C.5e3. All ather OOL pragrams G5 3,
C.3f. Corporation for National and Community Service [CNCS) program c.sr.
C.3g. Federal Emergency Management Agency [FEMA) C.3g.
C.3h. Department of Transportation C.5h.
C_3i. Department of Education 3
C_3j. Department of Justice .35
C.3k. Department of Treasury .5k,
C_31. Ocher Federal Resources
Gk | CFDA i e A

v,

L 1

AUE | S T LT
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CSBG Annual Report

M Od u Ie 1 e State Administration

e CSBG Eligible Entity Expenditures,
M Od u I e 2 Capacity, and Resources
Module 3
M Od u | e 4 e Individual and Family Level
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Module 3
COMMUNITY LEVEL
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Utah FY 17 NPl 2.1

Utah Outcomes of Efforts, FY 2017 -

Number of Agencies Reporting: 8

Goal 2: The conditions in which low-income people live are improved.

Community Improvement and Revitalization

Increase in, or safeguarding of, threatened opportunities and community
resources or services for low-income people in the community as a result
of Community Action projects/initiatives or advocacy with other public
and private agencies, as measured by one or more of the following:

A. Jobs created, or saved, from reduction or elimination in the
community

B. Accessible "living wage" jobs created, or saved, from reduction
or elimination in the community

C. Safe and affordable housing units created in the community

D. Safe and affordable housing units in the community preserved
or improved through construction, weatherization or rehabilitation
achieved by Community Action activity or advocacy

(o8]

9]

l.) Number of
Projects or
Initiatives (#)

10

268

II.) Number of
Opportunities
and/or Community
Resources Preserved
or Increased (#)

61

63

555

NPl 2.1




Utah FY 17 NP1 2.2

Utah Outcomes of Efforts, FY 2017 -

Number of Agencies Reporting: 4

Goal 2: The conditions in which low-income people live are improved.

I1.) Number of

\ . . I.) Number of ;

Community Quality of Life and Assets ) b Community
rrogram Assets, Services,

The quality of life and assets in low-income neighborhoods are improved Initiatives or or Facilities

by Community Action initiative or advocacy, as measured by one or more Advocacy Preserved or

of the following: Efforts (#) Increased (#)

A. Increases in community assets as a result of a change in law, 3 5 al

regulation or policy, which results in improvements in quality of life

and assets

B. Increase in the availahility or preservation of community facilities 3 | 1,991

C. Increase in the availability or preservation of community services 4 8 8

to improve public health and safety

D. Increase in the availability or preservation of commercial services 4 bl 6

within low-income neighborhoods

E. Increase in or preservation of neighborhood quality-of-life 4 5 1,010

NPl 2.2




Community Level Work

112 STAT. 2728 PUBLIC LAW 105-285—0CT. 27, 1998

42 USC pE01 SEC. 119. REPEAL OF HEAD START TRANSITION PROJECT ACT.
note.

. The Head Start Transition Project Act (42 U.S.C. 8B55-9855g)
is repealed.

TITLE II—COMMUNITY SERVICES

* Economic Opportunity BLOCK GRANT PROGRAM

SEC. 201. REAUTHORIZATION.
The Community Services Block Grant Act (42 U.S.C. 9901

Act and CSBG Act el o

Commanity “Subtitle B—Community Services Block
Services Black
Crant Ast Grant Program

include the importance T

“This subtitle may be cited as the ‘Community Services Block
Grant Act’.

42 UEC po01. “BEC. g72. PURPOSES AND GOALS,

of addressing poverty R

working through a network of community action agencies and

other neighborhood-based organizations, for the reduction of

poverty, the revitalization of low-income communities, and the
empowerment of low-income families and individuals in rural
and urban areas to become fully selfsufficient (particularly
families who are attempting to transition off a State program
carmed out under part A of title IV of the Social Secunty

- ° - - Act (42 U.5.C. 601 et seq.)); and
“(2} to accomplish the goals described in paragraph (1)
individual/family and ot
“A) the stres ening of community capahilities for
planning and © inating the use of a broad range of

Federal, State, local, and other assistance (including pri-
vate resources) related to the elimination of poverty, so

°
m m that this assistance can be used in a manner responsive
CO u n I y eve S ° to local needs and conditions;

“(B) the orgamization of a range of services related
to the needs of low-income families and individuals, so
that these services may have a measurable and potentially
major impact on the causes of poverty in the eommunity
and may help the families and individuals to achieve self-
sufficiency;

“(C}) the greater use of innovative and effective commu-
nity-based approaches to attackin, the causes and effects
of poverty of community brea

D) the maximum pa.rtimpatmn of residents of the
low-income communities and members of the groups served
by programs assisted through the block grants made under
thiz subtitle to empower such residents and members to
respond to the unique problems and needs within their
communities; and
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CSBG ACT
From the CSBG Act...

“...to provide assistance to States and local communities,
working through a network of community action
agencies and other neighborhood based organizations for
the reduction of poverty, the revitalization of low-income
communities, and the empowerment of low-income
families and individuals...”

“...the greater use of innovative and effective community-
based approaches to attacking the causes and effects of
poverty and of community breakdown;”
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WHAT IS COMMUNITY
LEVEL WORK?
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Definition of Community Level Work

A community-level initiative is any project, program, coalition,
group, committed entities, or other group or activity that:

has a clearly defined purpose or goal to
create measurable community-level change

in a specific community (e.g. neighborhood, school district,
service area).

Community-level initiatives are about changing the conditions
and environment (e.g. assets, infrastructure, capital) where
households with low income live and work. These initiatives are
guided by the Community Needs Assessment that is completed
at least every three years (Organizational Standards 3.1).
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Definition of Community Level Work

Definition of Community-Level Work

Does the Initiative:

v' | Meet a clearly identified community need?

Result in community change that is observable and
o~ | Mmeasurable?
AND
Is that change a direct result of the initiative?
Include community strategies that engage external
o | sta keholders?
(e.g., customers, community partners or others in the
community)

Source: Module 3 Draft Instructions
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Community Housing Example

Need: There is a lack of Affordable Housing

Outcome: There is an increase in affordable
housing in the community.

Indicator (CNPI):

— CNPI 4a Number of safe and affordable housing
units developed in the identified community (e.g.
built or set aside units for people with low
incomes).

e (Count of Change)
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Community School Readiness Example

Need: Preschool Readiness data revealed that low-
income children were less likely to be kindergarten

ready than children coming from other households.

Outcome: The goal is to increase early childhood
education, specifically in the 40210 ZIP code area.

Indicator (CNPI):

— CNPI 2g Percent increase of children in the identified
community who are kindergarten ready.
* (Rate of Change)
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COMMUNITY INITIATIVE
STATUS FORM
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Module 3, Section A: Community Initiative Status Form

Name of CSBG Eligible Entity Reporting:

Use the dropdown menu to select the response where appropriate.

1. Initiative Name

2. Initiative Year

1-7+ years

3. Problem Identification

Narrative
(Provide a narrative on the scope of the problem)

4, Goal/Agenda

Narrative
(Provide a narrative on the goal/agenda)

5. Issue/CSBG Community
Domains

Employment; Education and Cognitive Development; Income, Infrastructure,
and Asset Building; Housing; Health and Social/Behavioral Development; or Civic
Engagement and Community Involvement

6. Ultimate Expected Outcome

Community Level National Performance Indicators (NPIs)
(Reference the Community NPIs listed in Section B)

7. Identified Community

Neighborhood, City, School District, County, Service Area, State, Region, or Other

8. Expected Duration

Narrative
(Provide the range in years, e.g. 1-3 years)

9. Partnership Type

Independent CAA Initiative, CAA is the core organizer of multi-partner Initiative,

or CAA is one of multiple active investors and partners
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Module 3, Section A: Community Initiative Status Form

10. Partners

Narrative
(Provide a narrative on the key 1-3 partners)

11. Strategy(ies)

Select from the Community Level Strategies listed in Section C

12. Progress on
Outcomes/Indicators

No Outcomes to Report, Interim QOutcomes, Final Outcomes

13. Impact of Outcomes

Narrative
(Provide additional information on the scope of the impact of these outcomes.
e.g. If an initiative created a health clinic, please describe how many individuals
and families are expected to be impacted.)

14. Outcomes/Indicators to
Report

Community Level National Performance Indicators (NPls)
(Reference the Community NPIs listed in Section B)

15. Final Status

Initiative Active, Initiative Ended Early, Initiative Ended as Planned, Completed
Still Delivering Value

16. Lessons Learned

MNarrative
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Crosswalk Logic Model and Community Initiative Status Form

CAA and 7. Identified Community Program: 1. Initiative Name o Familyo Agency X Community
2. Initiative Year
8. Expected Duration
Service or Indicator Actual Results
Identified Activity Outcome Measurement Data Processes Frequency of
Problem, Need or Projected # Actual # of clients who did Tool Data Collection
Situation the # of to be General expected to achieve each outcome Collection and Reporting
served; statement of achieve each divided by the number served | Evidencs, proof Procedures,
the # of units of results expected outcome divided -> the % actually achieved the change Personne!
service offered, the by the number oceurred Responsible
time frame for the served -> the %
project, expected fo
achieve
Planning Intervention Benefit Performance Performance Accountability Accountability Accountability
3. Problem o. 4. 6. Ultimate | 13. Impact of 12. Progress on Outcomes
Identification | Partnership | Goal/Agenda Expected | Outcomes /Indicators
5. Issue/ Type Outcome ;‘zlw many to be impacted 15. Final Status
CSBG 10. Partners (as : di 16. Lessons Learned
Community 11. measured by Outcomes/Indicators Proof salih : .
Doinalig Strategy(ies) NPIs) to Report roof/measurement of change is a par of
the Lessons Learned discussion
Mission:
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Use the dropdown menu to select the
response where appropriate.

Questions to Lonsider During Review

HRespo

1. Initiative Name

2. Initiative Year 1-7+ years O This a new initiative.
O If not new in the current year, the number of
years it has been operating is identified.
3. Problem Identification Narrative Check if this narrative:
(Provide a narrative on the scope of the . ]
problem] O Clearly articulates a community level need.
Responses here should O Includes supporting data.
address the first definition of o Are data sources cited?
Sl gy Latiallig e o Is baseline data provided?
v The initiative meets a o |s data representative of the Identified
clearly identified Community (line 7)?
community level need. O References the agency’s community needs
assessment (CNA).
o Does the quote from the CNA clearly
identify the need at the community level?
o Does the narrative also specify what data
supported the needs assessment finding?
4. Goal/Agenda Marrative Check if this narrative:

Responses should address the
second and third definitions of
Community Level work:

¥ The initiative results in
community change that
is observable and
measurable AND that
change is a direct result
of the initiative.

(Provide a narrative on the goal/agenda)

goal for this initiative. (i.e. - “The ultimate goal of
this initiative isto ")

O Indicates whether there are interim goals. [i.e.
— "During this fiscal year/next few years, the initiative
will work to achieve ")

o Are any interim goals reflected in the
CNPIs reported (line 14)?
O Describes how the initiative addresses the
problem (line 3) at the community level -- the
community change will result. {i.e. —if need was
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End Unsheltered Homelessness in
Snohomish County

Need:

During the 2017 Point in Time Count 515 Snohomish
County residents were experiencing unsheltered
homelessness, an 11% increase from the year prior. The
2015 Needs Assessment found that housing was one of
the most pressing needs in Snohomish County; 68.8% of
direct service providers reported that safe and affordable
housing was not easy to access...ranking as the second
most difficult service to access. 33% of low-income
respondents reported having been homeless at least once
in the past year.
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End Unsheltered Homelessness in
Snohomish County

Outcomes:
* Number of shelter beds maintained
* Number of safe and affordable housing units developed

* Decrease in the percent of individuals experiencing
unsheltered homelessness

Strategies: Other-campaign to send unsheltered
homelessness, assist shelter facilities transition to low-barrier
models, provide training on low-barrier and housing first
practices, increase capacity of permanent housing
interventions, increase integration of behavioral health and
housing services
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ChildCare Expansion in Counties X and Y

Need:

Due to the loss of Family Child Care Providers
and child care opportunities over the past year,
Counties X and Y have been designated Child
Care Deserts. Employers are struggling to find
workers due to lack of services.
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ChildCare Expansion in Counties X and Y

Outcomes:

* Number of jobs created

* Number of job opportunities maintained
* Number of “living wage” jobs created

* Number of “living wage” jobs maintained

* Other-Number of child care opportunities created that
led to employment

Strategies:
* Job creation/employment
* Commercial space development
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Utah Examples

Utah’s Intergenerational Poverty Initiative

Since 2012, Utah has utilized research and data to embark on a strategic
campaign to ensure that the state is the national leader in promoting the well-
being of children experiencing intergenerational poverty.

Over the past six years, the state has made progress addressing
intergenerational poverty by creating a collaborative environment to solve this
complex issue. It continues to leverage its success in reducing income inequality
and moving people out of poverty to ensure families

experiencing intergenerational poverty participate in the state’s economic gains.

gia History of Utah's Efforts
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Baseline Data for Cohorts

Each year, data is provided that establishes the number of adults and children experiencing intergenerational poverty. The data contained in this

scorecard provides an update on those groups.

- + =

) Reduce families experiencing IGP; improving
quality of life and helping them become
economically stable

L+ w Adults experiencing IGP

L+ % of all Utah adults experiencing intergenerational poverty.
L+ Children Experiencing IGP

L+ Young Adults, 18-21 yo, experiencing IGP

© % Utah Children Experiencing IGP

o % of adults receiving public assistance who are experiencing
intergenerational poverty

L+ % of children at risk of remaining in poverty as adults

L+ % of IGP Children living in single-parent households

Time
Period

2017

2017

2017

2017

2017

2017

2017

2017

Actua
Value

40,122

4%

59,059

5,835

~

Current

Trend

N v Y v N N

4

y

Bazeline

% Change

12%
-8%

Ve
N
16% A
7% A
7% A

A

21%



CSBG Annual
Report: Module 3

Activity - Community Level Work

= Think about an example of a
community-level initiative in one of
your agencies.

= Use what we have talked about to
inform how you would fill out the
Community Initiative Status Form for
that initiative.

= Complete a Community Initiative Status
Form.

= Use the review guestions to decide if
it’s a community level initiative.
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COMMUNITY
NATIONAL
PERFORMANCE
INDICATORS
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Module, Section B: Community National
Performance Indicators (CNPIs)

Two
Every indicator
CNPls are a domain types,
menu of includes an counts of
options. “other” change and
option. rates of
change.
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Some rates
of change
CNPIs are
outcomes

that will take
multiple
years to
achieve and
the CAA will
be leading or
working with

a number of

partners.




National Performance Indicators (NPIs)

Module 3

Counts of Change

Counts of Change for Employment Indicators
(CNPI 1)

CNPI 1a Number of jobs created to increase
opportunities for people with low incomes in
the identified community.

CNPI 1b Number of job opportunities
maintained in the identified community.

Rates of Change

Rates of Change for Employment Indicators
(CNPI 1)

CNPI 1f Percent decrease of the unemployment
rate.

CNPI 1g Percent decrease of the youth
unemployment rate.
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National Performance Indicators (NPIs)
Module 3

l.) Identified
Community
(auto-
populated)

Il.) Target
(#)

lll.) Actual
Results

(#)

IV.) Performance
target accuracy
(% auto
calculated)

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
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COMMUNITY LEVEL
STRATEGIES
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Housing Strategies (STR 4)

STR 4a End Chronic Homelessness Campaign
STR 4b MNew Affordable Single Unit Housing Creation
STR 4c MNew Affordable Multi- Unit Housing Creation (Single Resident Occupancy (SR0O), temporary housing, transitional housing)
STR 4d Tenants’ Rights Campaign
STR 4e Mew Shelters Creation (including day shelters and domestic violence shelters)
STR 4f Housing or Land Trust Creation
STR 4g Building Codes Campaign
STR 4h Housing Policy Changes
STR 4i Housing Legislative Changes
STR 4j Other Housing Strategy: (please specify)
Health and Social/Behavioral Development Strategies (STR 5)
STR 5a Health Specific Campaign
STR 5b Farmers Market or Community Garden Development
5TR 5¢ Grocery Store Development
STR 5d Gun Safety/Control Campaign
STR 5e Healthy Food Campaign
STR 5f Nutrition Education Collaborative
STR 5g Food Bank Development
STR 5h Domestic Violence Court Development
STR 5i Drug Court Development
STR 5§ Alternative Energy Source Development
STR 5k Develop or Maintain a Health Clinic
STR 5l Health and Social/Behavioral Development Policy Changes
STR 5m Health and Social/Behavioral Development Legislative Changes L
STR 5n Other Health and Social/Behavioral Development Strategy: (please specify) -




Community

Services
Block Grant

Dear Colleague
Letter

U.5. Department of Health and Human Services
Administration for Children and Families

Office of Community Services

Division of Community Assistance

330 C Street, S.W., 5th Floor

Mail Room 5425

Washington, DC 20201

http://www.acf.hhs.gov/programs/ocs/programs/csbho

Re: CSBG Annual
Report — Module 3
Staged
Implementation

Date: April 6, 2018
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Stage Implementation of Module 3

 Complete Submission: Any CSBG Eligible Entity implementing a
community-level change initiative that can complete all of Module 3,
the Community Initiative Status form, Community National
Performance Indicators (CNPIs) (Section 2), and Strategies (Section 3),
will submit the entire Module 3 to their CSBG State Office to review
and submit to OCS by March 31, 2019.

e Partial Submission: Any CSBG Eligible Entity implementing a
community-level change initiative who does not have capacity for full
reporting (i.e. needs technical assistance to complete the form, still
working to identify internal processes in order to report, needs other
technical assistance in order to report) will, at a minimum, provide
responses to questions 1-7 of the Community Initiative Status form in
Module 3 for the CSBG State Office to review and submit by March
31, 2019.
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Education and Cognitive Development Indicator Instructions (Counts of Change)
Examples, Definitions, and Notes

1.) Identified Il.) Target ll.) Actual Results IV.) Performance target
Community (#) (#] accuracy
CNPI 2a: Number of [auto-populated) 1% auto calculated)
P Enter the ber of Enter th ber of
lﬁﬂl‘dﬁl! 23 nter MM Er mier the number o
childhood or :I?E- a:cessil:l_le and affordable accessil:!le and affordable
school education This field will be auto- ESii ;:;‘li“‘d""’ga‘:f ety d‘d‘ul';f“:"d o
ASSOLS OF FESOUFCES populated with ”'E-"‘EEJ, S '”,:‘ he (L= S "'r['a i This field will be auto-
infarmation from SMSELEY MESOUICES Thak _as_:r.gls_..l' nasouroes thart he cakculated.
added to the identified Saction | initiative targeted for initiative actually added in
community. ’ addition in the identified the identified community
community for the during the reporting
reparting period. pericd.

A CAA implemented a community-wide initiative to increase the number of early childhood centers that

offer educational activities (via approved programs or curricula).

+« The target was to add 30 new educational programs at child care centers across their identified

Example community [Column 1l).

+ The actual number of new educational programs adopted by child care centers in the identified
community was 20 {Columin 11).

« An accessible and affordable early childhood or preschool education asset or resource is the creation
of a new location for preschool education or the addition of educational activities to an already
existing child care center that did not offer educational activities.

Definition, _
Notes + Report only resources or assets that were added to the community as a direct result of the initiative.

Do not report participation in early childhood or preschool education among program participants
(these will be reparted in Module ).
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Education and Cognitive Development Indicator Instructions (Rates of Change)
Examples, Definitions, and Notes

CMNPI 2g: Percent
increase of
children in the
identified
community who
are kindergarten

ready.

L) Identified | Ii.) Baseline 11l.) Target .} V.) Actual Vi) Actual VIL.)
Community existing () Expected % Results % change Performance
{auto- starting point change from (#) from target
populsted) used for baseline baseline ACCuracy
comparisons (Target % auto (% auto (% auto
(%) calculated) calculated) calculated)
Enter the
actual
e Enter the target | This field will | MNOSTB3Men |y fiig will | This field will
- kindergarten be auto- be auto- be auto-
mﬁlf?etceﬂnn | :;';i?r:%ﬂtfante readiness rate. calculated. ;::::iﬁgﬂff akculated. calkculated.
reporting
period.

Example

A CAA worked with local school district officials to increase outreach and early learning program enrollment
with the goal of increasing kindergarten readiness among households with people who have low incomes.

+ The baseline kindergarten readiness rate was 75% at the start of the initiative.

+ The actual kindergarten readiness rate increased to 76.5%.

The target was to increase the kindergarten readiness rate to 77%.

Definition,
Notes

+« The following sources may be used to determine both baseline (Column I} and actual (Column V) rates:

1. State Department of Education
2. Local School Districtis)

+ Kindergarten-readiness data should align with the geographic area targeted by the initiative. In a situation
where baseline data is not already tracked for a specific community, a customized data set will need to be

generated.

+« The same data source used to identify baseline rates at the beginning of an initiative should also be used
to determine the actual rates at the end of each reporting period.

« CSBG Eligible Entities should record the data source used to report Columns Il and ¥ in the “General
Comments Section.”
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Module 4

INDIVIDUAL AND
FAMILY LEVEL
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What the New Annual Report Offers

* To be able to tell the story of the continuum of
outcomes that are needed to achieve economic
security.

e Data thatis easy to understand and allow some
meaningful summary at national level.

Employment H Income, Infrastructure Health/Social o o .. -
ﬁ“\ & Asset Building Behavioral Development
,lh Education & Cognitive o
v Development St "l mm \ / Civic Engagement &
g Housing Community Involvement
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INDIVIDUAL AND FAMILY LEVEL

Indicators provide a means to measure
achievement of or movement towards the long
term goals.

Document the number of people who receive

services and the number who achieved outcomes.

Provide data for analysis:

¢ What change was expected?

e What change happened?

* How does the actual change compare with the expected change?
e How accurate were the projections?
e What percent of people served achieved the outcome?
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INDIVIDUAL AND FAMILY
NATIONAL
PERFORMANCE
INDICATORS
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Goal 1: Individuals and Families with low incomes are stable and achieve economic security.
Employment Indicators

Mame of CS5BG Eligible Entity Reporting:

(with a living wage or higher).

I.) Number of | I1.) Target (#) lll.) Actual (IV.) Percentage Vv.)
Participants Results (#) Achieving Performan:
Served Outcome Target Accur
Employment (FNPI 1) in programis) (&) M r=m] (% {1 =v] (% a
auto calculated) calculated
FNPI_la The number of unen_ﬁplcn?ed ‘fD_l.lth who #DIV/0! #DIV/0!
obtained employment to gain skills or income.
r r
FNPI11b Th ber of loyed adults wh
_ e number of unemp cu.','fa adults who #DIv/o! #DIV/0!
obtained employment {up to a living wage).
FNPI 1c The number of unemployed adults who
obtained and maintained employment for at least 90
#DIV/0! #DIV/0!
days
{up to a living wage).
FNPI 1d The number of unemployed adults who
obtained and maintained employment for at least 180
#DIv/0! #DIV/0!
days
{up to a living wage].
FNPI1e Th ber of loyed adults wh
_ e The number o un.emp f:u',:e adults w .Cl #DIv/o! #DIV/0!
obtained employment (with a living wage or higher).
[TTYET LT TTTE TTOTTITOET OT GITETITPTOyEW UiTs Wit
obtained and maintained employment for at least 90
Py #DIV/0! #DIV/0!
days
Foweadbe ~ lSnrdever surveres e bhdorber el
FNPI 1g The number of unemployed adults who
obtained and maintained employment for at least 180
#DIV/0! #DIV/0!
days
107




Utah Outcomes of Efforts, FY 2017 - NPI1.1

Number of Agencies Reporting: 8

Goal 1: Low-income people become more self sufficient.

1.} Number of L) Number of

I.) Number .. -) Number

Employment ) of Participants Participants |_"d'-:l_PEfEEHthE _

Expected to L Achieving Outcome in

- L ici Achieving . .

The number and percentage of low-income participants who get Pamﬂ'Pﬂ“_tS Achieve Outcome tcome in Reporting Period

a job or become self-employed, as a result of Community Action Enrolled in in Reporting Reportine Period [m/n=1v] (%)

Assistance, as measured by one or more of the following: Program(s) P e

Period (Target) (#) (Actual) (#)

A. Unemployed and obtained a job 8 2,144 1,926 1,975| ind. 102.54%
B. Employed and maintained a job for at least 90 days | Sl | 1,DECI| | ?Ell | B?Bl ind. 115.51%

C. Employed and obtained an increase in employment | Sl | E,Bl]Sl | E,SDI]' | 5,52?| ind. 100.42%
income and/or benefits

D. Achieve "living wage" employment and/or benefits | 5| | 8,418' | 3,229' | 8,225' ind. 99.95%
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.} Number of | IL) Target (#) .} Actual (IV.) Percentage V.
Participants Results [#) Achieving Performance
Education and Cognitive Development (FNPI 2) Lerved Outcome Target
in program(s) [MIf =] (% Accuracy
(#) auto (11 =] [%
calculated) auto
{:NPI 2a The number l-:rf{“hlhﬂrEr:l (0 to 5) whio demonstrated #D1v/0! 4D1v/0!
improved emergent literacy skills.
FN_F‘I 2b The number u:r_ffh||drer'| (0 to 5) who demonstrated #0101 4D1v/0!
skills for school readiness.
FMPI 2c The number of children and youth who demonstrated
improved paositive approaches toward learning, including 0 0 0 #DIv/0! #DV/0!
improved attention skills. (auto total).
FMPI 2c.1  Early Childhood Education (ages 0-5) #DIW 0! #DIv/ 0!
FMPI 2c.2 1st grade-Bth grade #0010l #0Ivol
FMPI 2c.3 9th grade-12th grade #D0v 0l #OIW 0!
FMPI 2d The number of children and youth who are achieving
at basic grade level (academic, social, and other school ] 0 0 #DIV/0! #DI1v,0!
success skills). (auto total)
FMPI 2d.1  Early Childhood Education (ages 0-5) #DIv 0l #0Iv/ol
FMPI 2d.2 1st grade-8th grade #D0v 0l #OIv /0!
FMPI 2d.3 9th grade-1Zth grade #D0v 0l #OIW/ 0l
FMPI EETP:HE number of parents/fcaregivers who improved their #DIV/0! #DIV/0!
home environments.
FNF‘_I 2f The n_umher of adults who demonstrated improved #D1v/0! 4D1v/0!
basic education.
Fr_'-.IF’I 2g The number E:f mdn.nduals_ who I:rhtalr'll?d- @ high school #D1v/0! #D1v/0!
diploma and/or cbhtained an equivalency certificate or
FMPI 2h The number of individuals who obtained a recognized
credential, certificate, or degree relating to the achievement of #D0v 0l #OIv 0!
educational or vocational skills.
FMPI 2i The number of individuals who obtained an Associate’s #D1V/0! #DIV/0!
degree.
FNPI 2j The number of individuals who obtBinedS8 Baék#ldrannyal Report Training ¢DIV/O! %%E)lwm

degree.




Utah

Number of Agencies Reporting: 7

Outcomes of Efforts, FY 2017

NPl 6.3

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening family and

other supportive environments.

Child and Family Development

The number and percentage of all infants, children,
youth, parents, and other adults participating in
developmental or enrichment programs who
achieve program goals, as measurad by one or more
of the following:

1I.) Number of

1) Number of

IV.) Percentage

Infant and Child A. Infants and children obtain

age appropriate immunizations, medical, and
dental care.

Infant and Child B. Infant and child health and

physical development are improved as a result
of adequate nutrition

Infant and Child C. Children participate in pre-

school activities to develop school readiness
skills

Infant and Child D. Children who participate

in pre-school activities are developmentally
ready to enter Kindergarten or 1st Grade

Youth E. Youth improve health and physical

development

Youth F. Youth improve social/emotional

) Nu.n:lher of Participants Participants Achieving
Parth::lpar:.ts Expected to Achieving Outcome in
Enrolled in Achieve Outcome Outcome in Reporting
Program(s) in Reporting Reporting Period Period

(%) Period (Target) (#) (Actual) (#) [n/u=1v] (%)
4 3,260 2,819 3,095 ind. 109.79%
6 b,181 5,587 5,788 ind. 103.60%
6 3,456 3,321 3,394 ind. 102.20%
5 2,929 1,708 1,453 ind. B85.07%
3 51 51 51/ ind. 100.00%
6 5,734 5,619 5,864 ind. 104.36%

development
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l.) Number of | IL) Target (#) lIl.) Actual |IV.) Percentage V.)
Participants Results (#) Achieving | Performance
Income and Asset Building (FNPI 3) ) SEWEd, Dutmmel Target
in programis) [/ 1=1W]{% | Accuracy
(#] auto (/11 =V] (%
calculated) auto
FNPI 3a Th ber of individuals who achieved and
_ a_ B num nj=r|:r indivi ua_s who achieved an 4D1V/0! 4D1V/0!
maintained capacity to meet basic needs for 90 days.
FNPI 3b Th ber of individuals who achieved and
' 3b B num 'f:rn indivi ua_s who achieved an 4DIV/0! 4DIV/0!
maintained capacity to meet basic needs for 180 days.
FNPI 3c Th ber of individuals wh d
| ¢ The number of individuals who opened a 4OIV/0! 4OIV/0!
savings account or IDA.
FNPI 3d Th ber of individuals who i d
1347 e number of individuals who increase 4OIV/0! 4OIV/0!
their savings.
FNPI 3e Th ber of individuals wh d thei
_ e The number of individuals who used their 4DIV/0! 4DIV/0!
savings to purchase an asset.
FNPI 3e.1 Of the above, th ber of individual
g e above, the number of individuals 4D1V/0! 4D1V/0!
who purchased a home.
FNPI 3f Th ber of individuals who improved
. IE number of individuals who improve 4OIV/0! 4OIV/0!
their credit scores.
FNPI 32 Th ber of individuals who i d
| g The number of individuals who increase 4OIV/0! 4OIV/0!
their net worth.
FNPI 3h The number of individuals engaged with the
) ; : : I i I
Community Action Agency who repn:rrhmgr%u%d | Utah || Annual Report Taining #DIV/0! #Plllwl}.

financial well-being.




Utah Outcomes of Efforts, FY 2017 - NPI1.3

Number of Agencies Reporting: 9

Goal 1: Low-income people become more self sufficient.

Economic Asset Enhancement and Utilization

The number and percentage of low-income households that achieve i) N"_m_-'her °f 1) Number of IV.) Percentage  V.) Aggregated
an increase in financial assets and/or financial skills as a result of Participants Participants Achieving Dollar Amounts
Community Action assistance, and the aggregated amount of those 1.} Number of Expected to Achieving Outcome in (Payments,
assets and resources for all participants achieving the outcome, as Participants Achieve Outcome in Reporting Credits, or
measured by ene or more of the following: Enrolled in OQutcome in Reporting Period [I/1I=IV] savings) ($)
Programs (&) Reporting Period (Actual) (%)
Period (Target) 11
Enhancement A. Number and percent of participants in tax I 6" 5’435| I 5}18}" I 5JQ99| ind. I gg_g[}%l I $5,616,809 I

preparation programs who qualified for any type of Federal or State
tax credit and the expected aggregated dollar amount of credits

Enhancement B. Number and percent of participants who obtained I 2" {]l I [)I I (]l ind. I #Numll I 50 I
court-ordered child support payments and the expected annual
aggregated dollar amount of payments

Enhancement C. Number and percent of particpants who were | 6" 25, 323| | 25}305' | 2 5J2}'1| ind | 99_3}'%' | $3,422,560 |
enrolled in telephone lifeline and/or energy discounts with the )

assistance of the agency and the expected aggregated dollar
amount of savings

NASCSP | Utah | Annual Report Training 112



l.) Number of | IL.) Target () ) Actual |IV.) Percentage V.)
Participants Results (#) Achieving Performance
Housing (FNPI 4) _ Served | Dutmmel Target
in program(s) [ 1=1v] (% Accuracy
(#) auto (i =v] (%
calculated) auto
FNPI 4a Th ber of h hold ienci
a The number o _u:rusa olds experiencing 4DIV/0! 4DIV/0!
homelessness who obtained safe temporary shelter.
FNPI 4b Th ber of h holds who obtained saf
E num EFID ouseholds who obtained safe 4DIV/0! 4DIv/0!
and affordable housing.
FNPI 4c Th ber of h haolds wh intained
c The number o u:r_use olds who maintaine 4DIV/0! 4DIV/0!
safe and affordable housing for 90 days.
FNPI 4d Th ber of h holds wh intained
e number o u:r_use olds who maintaine 4DIV/0! 4DIV/0!
safe and affordable housing for 180 days.
FNPI e The number of households who avoided _ _
. #DIV/0! #DIV/0!
eviction.
FNPI &f The number of households who avoided _ _
#DIV/O! #DIV/O!
foreclosure.
FNPI 4g The number of households who experienced
improved health and safety due to improvements
within their home (e.g. reduction or elimination of #DIv/0! #DIv/0!
lead, radon, carbon dioxide and/or fire hazards or
electrical issues, etc).
FNPI 4h The number of households with improved
energy efficiency and/or energy burden reduction in #DIV/0! #DIV/0!
their homes. NASCSP | Utah || Annual Report Training 113




l.) Number of | 1) Target (#) ll.) Actual (IV.) Percentage V.
Participants Results (#) Achieving Performance
Health and Social /Behavioral Development (FNPI5) | e _ Dutmmel Target
in program(s) [N 1=1v] % Accuracy
(#) auto (/1 =v] (%
calculated) auto
FMPI 5a The number of individuals who demonstrated
increased nutrition skills (e g. cooking, shopping, and #DIv/0! #DIv/o!
growing food).
FNPI 5b The number of individuals who demonstrated
. : ; #D1v/0! #DIv/o!
improved physical health and well-being.
FNPI 5c The number of individuals who demonstrated
improved mental and behavioral health and well- #DIV/o! #DIv/0!
being.
FNPI 5d Th ber of individuals who imp d
. e number of individuals who im rmr_e 4DIV/0! 4DIV/0!
skills related to the adult role of parents/ caregivers.
FMPI Se The number of parents/caregivers who
demonstrated increased sensitivity and #DIv/o! #DIv/0!
responsiveness in their interactions with their
FNPI 5f The number of seniors (65+) who maintained
_ er of seniors (65+) #DIV/0! #DIV/0!
an independent living situation.
FNPI 5g Th ber of individuals with disabiliti h
_ g enur'_n er of indivi _u._asw_l |_5.a ilities who 4DIV/0! 4DIV/0!
maintained an independent living situation.
FNPI Sh Th ber of individuals with chronic ill
_ E_num Er'-IIr individua 5--\"|I'-I c_rr:ml_cl Ness 4DIV/0! 4DIV/0!
who maintained an independent living situation.
FNPI 5i Th ber of individuals with idivating
| e_num er of individuals with no recidivatin - - - 4DIV/0! 4DIV/0!
event for six months.
FMPI 5i.1 Youth (ages 14-17) #DIv/ ol #DIv/0!
FMNPI 5i.2 Adults (ages 18+ NASCSP | Utah | |JAnnual Report Trining #DIV/0! #ov/0!




Utah

Number of Agencies Reporting: 5

Goal 6: Low-income people, especially vulnerable populations, achieve their

potential by strengthening family and other supportive environments.

Family Supports (Seniors, Disabled, and Caregivers)

Low-income people who are unable to work, especially seniors,
adults with disabilities, and caregivers, for whom barriers to family
stability are reduced or eliminated, as measured by one or more of
the following:

A. Enrolled children in before or after school programs

B. Obtained care for child or other dependant

C. Obtained access to reliable transportation and/or driver's license
D. Obtained health care services for themselves or family member
E. Obtained and/or maintained safe and affordable housing

F. Obtained food assistance

G. Obtained non-emergency LIHEAP energy assistance

H. Obtained non-emergency WX energy assistance

l. Obtained other non-emergency energy assistance
(State/local/private energy programs. Do not include LIHEAP or

o | |l

S| |

Outcomes of Efforts, FY 2017

I.) Number of

Participants
Enrolled in

Pracsramiel (&)

32

172
423
126
368
11,873
16,512

277

individuals

individuals
individuals
individuals
individuals
individuals
individuals
individuals

individuals

NPl 6.4

I.) Number of
Participants Achieving

Outcome in Reporting
Period (#)

3

N

149
421
60

325
11,861
16,461

243

individuals

individuals
individuals
individuals
individuals
individuals
individuals
individuals

individuals



) Number of | Il) Target (#) | Il)Actual |IV.) Percentage V)

Participants Results (#) Achieving | Performance
Civic Engagement and Community Involvement Served Outcome Target
Indicators (FNPI 6) in program(s) [/ 1=IV](% | Accuracy
#) auto | (II/11=V] (%
calculated) auto
FNPI 62 The number of Community Action program
participants who increased skills, knowledge, and DIV DIV

abilities to enable them to work with Community
Action to improve conditions in the community.
FNPI 6a.1 Of the above, the number of Community
Action program participants who improved their #DIv/ol #DIV/0!
|leadership skills,
FNPI 6.2 Of the above, the number of Community
Action program participants who improved their #DIvV/0! #DIv/0l
social networks.
FNPI 6a.3 Of the above, the number of Community
Action program participants who gained other
skills, knowledge and abilities to enhance their
ahility to engage.

5DIV/0! #DIV/0!
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Goal 1: Individuals and Families with low incomes are stable and achieve economic security.
Outcomes Across Multiple Domains

Name of CSBG Eligible Entity Reporting:

I.) Number of | Il.) Target (#) l.) Actual [IV.) Percentage V.)
Participants Results (#) Achieving Performance
Outcomes Across Multiple Domains (FNPI 7) ) Served Outcome Target
in program(s) (#) [/ =7 (% Accuracy
auto calculated) (/1 =v] (%
auto calculated)
FNPI 7a The number of individuals who achieved one or
more outcomes as identified by the National Performance #DIV/0O! #DIV/0!
Indicators in various domains.
I.) Number of | IL) Target (#) 1) Actual |IV.) Percentage V.)
Participants Results (#) Achieving Performance
Other Outcome Indicator (FNPI 72) . Served Outcome Target
in program(s) (#) [/ 1r=n7 (% Accuracy
auto calculated) (/1 =v] (%

auto calculated)

FMPI 7z.1 The number of individuals or households

#DIV/0!

#DIV/0!
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Q: Do theindividuals who are counted in the
Outcomes Across Multiple Domains category also get
counted in the specific domains?

A:  Yes, these outcomes would still be reported in
the indicators under other domains in Section A.

NASCSP | Utah | Annual Report Training 118



INDIVIDUAL AND FAMILY
LEVEL SERVICES

NASCSP | Utah | Annual Report Training



New list in
the Annual
Report

SERVICES LIST

The things
(services)
we deliver
to
individuals
and
families

Critics
have cited
that some

of our

outputs

and
outcomes
are mixed
together
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Services
and

outcomes
have been
separated
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Goal 1: Individuals and Families with low-incomes are
stable and achieve economic security.

Employment Services

Name of CSBG Eligible Entity Reporting:

Employment Services (SRV 1) Unduplicated Number of
Individuals Served

Skills Training and Opportunities for Experience (SRV 1a-f)

SRV 1a Vocational Training

SRV 1b On-the-lob and other Work Experience

SRV 1c Youth Summer Work Placements

SRV 1d Apprenticeship/Internship

SRV 1e Self-Employment Skills Training

SRV 1f lob Readiness Training

Career Counseling (SRV 1g-h)

SRV 1g Workshops

SRV 1h Coaching

Job Search (SRV 1i-n)

SRV 1i Coaching

SRY 1] Resume Development

SRV 1k Interview Skills Training

SRY 11 loh Referrals

SRY 1m lob Placements

SRV 1n Pre-employment physicals, background
checks, etc.

Post Employment Supports (SRV 1o-p)

SRY 1o Coaching

SRV 1p Interactions with employers

Employment Supplies (SRV 1q)

SRV 1g Employment Supplies
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Goal 1: Individuals and Families with low-incomes are stable and
achieve economic security.

Education and Cognitive Development Services

Name of CSBG Eligible Entity Reporting:

Education and Cognitive Development Services (SRV 2)

Unduplicated Number of
Individuals Served

Child/Young Adult Education Programs (SRV 2a-j)

SRV 2a Early Head Start

SRV 2b Head 5tart

SRV 2c Other Early-Childhood (0-5 yr. old) Education

SRV 2d K-12 Education

SRV 2e K-12 Support Services

SRV 2f Financial Literacy Education

SRV 2g Literacy/English Language Education

SRV 2h College-Readiness Preparation/Support

SRV 2i Other Post Secondary Preparation

SRV 2j Other Post Secondary Support

School Supplies (SRV 2k)

SRV 2k 5chool Supplies

Extra-curricular Programs (SRV 2I-q)

SRV 2| Before and After School Activities

SRV 2m Summer Youth Recreational Activities

SRV 2n Summer Education Programs

SRV 20 Behavior Improvement Programs (attitude, self-
esteem, Dress-for-Success, etc.)




Goal 1: Individuals and Families with low incomes are stable and achieve

economic security.
Housing Services

MName of CSBG Eligible Entity Reporting:

Housing Services (SRV 4)

Unduplicated Number of
Individuals Served

Housing Payment Assistance (SRV 4a-e)

SRV 4a Financial Capability Skill Training

SRV 4b Financial Coaching/Counseling

SRV 4¢ Rent Payments (includes Emergency Rent Payments)

SRV 4d Deposit Payments

SRV 4e Mortgage Payments (includes Emergency Mortgage
Payments)

Eviction Prevention Services (SRV 4f-h)

SRV 4f Eviction Counseling

SRV 4g Landlord/Tenant Mediations

SRV 4h Landlord/Tenant Rights Education

Utility Payment Assistance (SRV 4i-1)

SRV 4i Utility Payments (LIHEAP-includes Emergency Utility
Payments)

SRV 4j Utility Deposits

SRV 4k Utility Arrears Payments

SRV 4| Level Billing Assistance

Housing Placement/Rapid Re-housing (SRV 4m-p)

SRV 4m Temporary Housing Placement (includes Emergency
Shelters)
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Module 4, Section B: Individual and Family Services -
Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and
achieve economic security.

Income and Asset Building Services

Name of CSBG Eligible Entity Reporting:

Income and Asset Building Services (SRV 3) Unduplicated Number of
Individuals Served

Training and Counseling Services (SRV 3a-f)

SRV 3a Financial Capability Skills Training

SRV 3b Financial Coaching/Counseling

SRV 3c Financial Management Programs (including
budgeting, credit management, credit repair, credit
counseling, etc.)

SRV 3d First-time Homebuyer Counseling

SRV 3e Foreclosure Prevention Counseling

SRV 3f Small Business Start-Up and Development
Counseling Sessions/Classes

Benefit Coordination and Advocacy (SRV 3g-l)

SRV 3g Child Support Payments

SRV 3h Health Insurance

SRV 3i Social Security/SSI Payments

SRV 3j Veteran's Benefits

SRV 3k TANF Benefits

SRV 3| SNAP Benefits

NASCSP | Utah | Annual Report Training
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Module 4, Section B: Individual and Family Services - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve

economic security.
Housing Services

Name of CSBG Eligible Entity Reporting:

Housing Services (SRV 4)

Unduplicated Number of
Individuals Served

Housing Payment Assistance (SRV 4a-e)

SRV 4a Financial Capability Skill Training

SRV 4b Financial Coaching/Counseling

SRV 4c Rent Payments (includes Emergency Rent Payments)

SRV 4d Deposit Payments

SRV 4e Mortgage Payments (includes Emergency Mortgage
Payments)

Eviction Prevention Services (SRV 4f-h)

SRV 4f Eviction Counseling

SRV 4g Landlord/Tenant Mediations

SRV 4h Landlord/Tenant Rights Education

Utility Payment Assistance (SRV 4i-1)

SRV 4i Utility Payments (LIHEAP-includes Emergency Utility
Payments)

SRV 4j Utility Deposits

SRV 4k Utility Arrears Payments

SRV 4l Level Billing Assistance

NT YT eI [ O COrIT [ T TITTOOl MCPOUT e TTOr g
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Module 4, Section B: Individual and Family Services -

Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and

achieve economic security.

Health and Social/Behavioral Development

Name of CSBG Eligible Entity Reporting:

Health and Social/Behavioral Development Services (SRV 5)

Unduplicated Number of
Individuals Served

Health Services, Screening and Assessments (SRV 5a-j)

SRV 5a Immunizations

SRV 5b Physicals

SRV 5c Developmental Delay Screening

SRV 5d Vision Screening

SRV 5e Prescription Payments

SRV 5f Doctor Visit Payments

SRV 5g Maternal/Child Health

SRV 5h Nursing Care Sessions

SRV 5i In-Home Affordable Seniors/Disabled Care Sessions
(Nursing, Chores, Personal Care Services)

SRV 5] Health Insurance Options Counseling

Reproductive Health Services (SRV 5k-o)

SRV 5k Coaching Sessions

SRV 5l Family Planning Classes

Ll o I R o [ S
* £ CINFOLOr | vdll | AINIUGI NSPUIL TTall g
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Module 4, Section B: Individual and Family Services - Data Entry Form

Goal 1: Individuals and Families with low-incomes are stable and
achieve economic security.

Civic Engagement and Community Involvement

Name of CSBG Eligible Entity Reporting:

Civic Engagement and Community Involvement Services (SRV 6a-f) |Unduplicated Number of
Individuals Served

SRV 6a Voter Education and Access
SRV 6b Leadership Training

SRV 6c Tri-partite Board Membership
SRV &d Citizenship Classes

SRV 6e Getting Ahead Classes

SRV &f Volunteer Training
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Module 4, Section B: Individual and Family Services - Data Entry
Form

Goal 1: Individuals and Families with low-incomes are stable and
achieve economic security.

Services Supporting Multiple Domains

Name of CSBG Eligible Entity Reporting:

Services Supporting Multiple Domains (SRV 7) Unduplicated Number of
Individuals Served

Case Management (SRV 7a)

SRV 7a Case Management

Eligibility Determinations (SRV 7b)

SRV 7b Eligibility Determinations

Referrals (SRV 7c)

SRV 7c Referrals

Transportation Services (SRV 7d)

SRV 7d Transportation Services (e.g. bus passes, bus transport,
support for auto purchase or repair; including emergency services)

Childcare (SRV 7e-f)

SRV 7e Child Care subsidies

SRV 7f Child Care payments

Eldercare (SRV 7g)

SRV 7g Day Centers ——
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Activity

* Reporting in
Module 4

— Where might your
work fit?
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Housing Program

The agency operates an emergency shelter,
nelps families transition into more permanent
nousing, and helps families stay in their current
nousing situation, whether it’s an apartment or
nouse. The goal of the program is to help
families maintain their housing. Many support
services are offered such as counseling and
prevention. How would your report this
program in Module 47
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Possible NPIs

FNPI 4a The number of households experiencing
homelessness who obtained safe temporary shelter.

FNPI 4b The number of households who obtained safe and
affordable housing.

FNPI 4c The number of households who maintained safe and
affordable housing for 90 days.

FNPI 4d The number of households who maintained safe and
affordable housing for 180 days.

FNPI 4e The number of households who avoided eviction.
FNPI 4f The number of households who avoided foreclosure.

FNPI 7a The number of individuals who achieved one or more
outcomes as identified by the National Performance
Indicators in various domains.
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Possible Services

SRV 4c Rent Payments (includes Emergency Rent Payments)
SRV 4d Deposit Payments

SRV 4e Mortgage Payments (includes Emergency Mortgage
Payments)

SRV 4f Eviction Counseling
SRV 4g Landlord/Tenant Mediations
SRV 4h Landlord/Tenant Rights Education

SRV 4m Temporary Housing Placement (includes Emergency
Shelters)

SRV 4n Transitional Housing Placements
SRV 40 Permanent Housing Placements
SRV 4p Rental Counseling
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Food Program

The agency has a food program where food bags
are distributed through the food pantry, a
community garden provides fresh food for the
pantry as well as the agency’s child care
program. Backpacks filled with food are also
provided on Fridays to the children in the

agency’s child care program. Where could you
report this in Module 47?
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Possible NPIs/Services

FNPI 5a The
number of

individuals who
demonstrated

increased

nutrition skills
(e.g. cooking,

shopping, and
growing food).

NASCSP | Utah | Annual Report Training

SRV 5ff Skills Classes
(Gardening, Cooking,
Nutrition)

SRV 5gg Community
Gardening Activities
SRV 5jj Food
Distribution (Food
Bags/Boxes, Food
Share Program, Bags
of Groceries)
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Family Development/Self-sufficiency
Program

The agency has a comprehensive case
management program. One of the goals of the
program is to help individuals maintain an
income above the poverty threshold and
achieve other major goals they have
determined. There a number of support
services offered by case managers. Where does
this program get reported in Module 4?
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Possible NPIs/Services

FNPI 1h The number of employed
participants in a career-
advancement related program who
entered or transitioned into a
position that provided increased
income and/or benefits.

FNPI 1h.1 Of the above, the number
of employed participants who
Increased income from
employment through wage or
salary amount increase.

FNPI 1h.2 Of the above, the number
of employed participants who
increased income from
employment through hours worked
increase.

FNPI 1h.3 Of the above, the number
of employed participants who
increased benefits related to
employment.

SRV 7a Case Management
Eligibility Determinations (SRV
7b)

SRV 7b Eligibility Determinations
Referrals (SRV 7c)

SRV 7c Referrals

Transportation Services (SRV 7d)
SRV 7d Transportation Services
(e.g. bus passes, bus transport,
support for auto purchase or
repair; including emergency
services)

SRV 2x Applied Technology
Classes
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ALL CHARACTERISTICS
REPORT
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DEMOGRAPHICS AND CHARACTERISTICS

* Goal is to be able to tell how many
individual people are served

= Unduplicated counts are expected
e All Characteristics Report

=" Added new categories
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Module 4, Section C: All Characteristics Report - Data Entry Form
Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

Mame of CSBG Eligible Entity Reporting: I I
A. Total unduplicated number of all INDIVIDUALS about whom one or more characteristics were obtained:
B. Total unduplicated number of all HOUSEHOLDS about whom one or more characteristics were obtained:
C. INDIVIDUAL LEVEL CHARACTERISTICS
1. Gender Number of Individuals 6. Ethnicity/Race Mumber of Individuals
a. Male I. Ethmicity

b. Female a. Hispanic, Latino or Spanish Origins

. Other b. Mot Hispanic, Latino or Spanish Origins
d. Unknown/not reported . Unknown/not reported

TOTAL {auto calculated) 0 TOTAL {auto calculated) 0

2. Age Mumber of Individuals Il. Race

a. 0-5 a. American Indian or Alaska MNative

b.6-13 b. Asian

. 14-17 . Black or African American

d. 18-24 d. MNative Hawaiian and Other Pacific |slander

g, 25-44 e. White

f.45-54 f. Other

g. 55-58 g. Multi-race (two or more of the above)

h. 60-64 h. Unknown/not reparted .

i. 65-74 TOTAL {auto calculated) . EI
j- 75+

k. Unknown/not reported . 7. Military Status Mumber of Individuals

TOTAL {auto calculated) . EI a. Veteran
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J. 75+
k. Unknown/not reported

7. Military 5tatus

Mumber of Indriduals

TOTAL [auto calculated) a. Veteran
b. Active Military
3. Education Levels Mumber of Individuals . Unknown/not reported
[ages 14-24] [ages 25+] TOTAL [auto caloulated)
a. Grades 0-2
b. Grades 3-12/Non-Graduate 8. Work Status [Individuals 18+) Mumiber of Individuals
c. High School Graduate, Equivalency Diploma a. Employed Full-Time
d. 12 grade + Some Post-Secondary b. Employed Part-Time
e. 2 or 4 years College Graduate c. Migrant Seasonal Farm Worker
f. Graduate of other post-secondary school d. Unemployed |Short-Term, 6 months or less)
£. Unknown/not reported e. Unemploved [Long-Term, more than & months)
TOTAL [auto calculated) f. Unemployed (Mot in Labor Foros)
g. Retired
4. Disconnected Youth MNumber of Individuals . Unkmoowm/not reported
2. Youth 2ges 14-24 who are neither working or in school |:| TOTAL [auto calculated)

5. Health Mumber of Individuals
s Mo Unknown

a. Disabling Condition | | | |
s Mo Unknown

b. Health Insurancs* | | | |
*If an individual reported that they had Heslth Insurance: please identify the sounoe of heaith

insurance below.

Heailth Insurance Sources

i. Medicaid

ii. Medicare

iil. 5tate Childrens Health Insurance Program
. State Health Insurance for Adults

. Miltany Health Care

vi. Dhirect-Purchase

vii. Employmnent Based

wiii. Unknown/not reported
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Module 4, Section C: All Characteristics Report - Data Entry Form
Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

Mame of C5BG Eligible Entity Reporting:

D. HOUSEHOLD LEVEL CHARACTERISTICS

9. Household Type Mumber of Households 13. Sources of Household Income Mumber of Households
a. Single Person a. Imcome from Employment Ondy
b. Two Adults NO Children k. Income from Emploeyment and Cther Income Source
C. Single Parent Female . Income from Employment, Cther Income Source,
d. Single Parent Male and Mon-Cazh Benefits
. Two Parent Household d. Income from Employment and Mon-Cash Benefits
f. Mon-related Adults with Children e. Other Income Sowrce Only
£. Multigenerational Household . Other Income Sowrce and Mon-Cash Benefits
h. Cther g. Mo Income
i. Unkmown/not reported h. Mon-Cash Benefits Ondy

TOTAL [auto calculated) i. Unknowen/niot reported

TOTAL [auto calculated)

10. Household Size Numiber of Households Below, please report the types of Other income and/or non-cash benefits recefved
&. Single Person by the households who reported sources other than employment
b. T 14 Chther Income Souwrce Number of Households
c. Thres a. TANF
d. Four b. Supplemental Security Income (551
&. Five . Social Security Disability Income [SSDM)
f. Six or more d. WA Service-Connected Disability Compensation
£. Unknownynot reported 2. WA Mon-32rvice Connected Disability Pension
TOTAL [auto calculated) f. Private Disability Insurance

g. Worker's Compsnsation
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11. Housing Number of Households
a. Chan

b. Rent

. ther permanent hiousing
d. Homeless

e. Cther

f. Unknown/not reported
TOTAL [auto calculated)

E. Wiorker's Lompensation
h. Retirem=nt Income from Social Security
i. Pension

. Child Support

k. Alimvory or other Spousal Support

|. Unemployment Inswrance

m. EITC

n. Oiher

. Unknown/not reported

12, Lewvel of Household Income Mumber of Households 15. Non-Cash Benefits Number of Houssholds
(% of HHS Guideling) a. SNAP
a. Up to 50% b. WIC
b. 51% to 75% c. LIHEAP
. 765 to 1000 d. Housing Choice Voudher
d. 101% to 125% 2. Public Housing
e. 126% to 150% f. Permanent Supportive Housing
f. 151% to 175% g. HUD-VASH
g. 176% to 2009% h. Childcare Voucher
h. 201% to 250% i. Affordable Care Act Subsidy
i. 250% and ower - Other
j- Unknown/not reported k. Unknown/not reported
TOTAL [auto calculated)
E. Number of Individuals Not Included in the Totals Above (due to doto collection system integration barriers)

1. Please list the unduplicated number of INDIVIDUALS served in each program®: Program Name mumber of Individuals
F. Number of Households Mot Included in the Totals Above [due to dota collection system integration barriers)

1. Please list the unduplicated number of HOUSEHOLDS served in each program®: Program Mame Mumbser of Households
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All Characteristics, E & F

EXAMPLE

* Anindividual is served by an employment
program, housing assistance and LIHEAP. An
unduplicated count is obtained from data
entered for the employment and housing
programs, but not from LIHEAP data. Data from
the employment and housing programs can be
entered in Item A and Item C and the LIHEAP
data is entered in ltem E.
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TARGETS




Directions from Legislation

 The GPRA legislation (Government Performance and
Results Act of 1993/ Modernization Act of 2010)
refers to “performance plans” and “performance
goals,” which both relate to the concept of planning
for specific results.

* This references two kinds of targets: the number of
people who are expected to be served and the
number of people (of those served) who are
expected to achieve an outcome.

* These targets are identified in planning so they can
be assessed in the evaluation phase.
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Why Use Targets?

* A target demonstrates the agency’s
expectation about your capacity to deliver
results.

* The process for establishing targets also
tests your ability to be realistic about what
you expect to achieve.

* Realistic targets are based on benchmarks,
sub goals, and interim indicators.
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Establish Targets

A target is the number established before services are
provided that say what the agency expects to happen.

— How many will we be able to serve?

— How many of those receiving service are expected to
achieve the outcome?

— What is the projected percent of success?
You must define very precisely what it means to ‘achieve
the outcome.’
You can have more than one target.

It is very helpful to have several interim indicators to
show progress in the middle of the program.
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Goal 1: Individuals and Families with low incomes are stable and achieve economic security.
Outcomes Across Multiple Domains

Name of CSBG Eligible Entity Reporting:

I.) Number of | Il.) Target (#) l.) Actual [IV.) Percentage V.)
Participants Results (#) Achieving Performance
Outcomes Across Multiple Domains (FNPI 7) ) Served Outcome Target
in program(s) (#) [/ =7 (% Accuracy
auto calculated) (/1 =v] (%
auto calculated)
FNPI 7a The number of individuals who achieved one or
more outcomes as identified by the National Performance #DIV/0O! #DIV/0!
Indicators in various domains.
I.) Number of | IL) Target (#) 1) Actual |IV.) Percentage V.)
Participants Results (#) Achieving Performance
Other Outcome Indicator (FNPI 72) . Served Outcome Target
in program(s) (#) [/ 1r=n7 (% Accuracy
auto calculated) (/1 =v] (%

auto calculated)

FMPI 7z.1 The number of individuals or households

#DIV/0!

#DIV/0!
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Collecting, Storing, Analyzing, and Using
Data FAQ’s

Key Points-
%, Elements of necessary data collection are found throughout the ROMA cycle
o, Data and information can be translated into knowledge to increase capacity and

improve an agency’s success at reaching its intended results
%, Data analysis can be both proactive and retroactive. It is used in predicting future
trends and explaining past trends.

Sample Questions:
v What is “data”?
v'How can data be used?
v What does it mean to have quality data
collection?
v Where should | store my data?
v " What do | do before | analyze my data?
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Discussion

 How is your CAA using data and information?

 What difference is this making?
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Annual Report

Reporting
Updates
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How will we submit?

<xs:element name="CSBG_MZ">

<xs:complexType>
. 0 u es Ll <XS:sequence> M2 XML
<xs:element name="M2StateName" type="xs:string" />

<xs:element name="M2AgencyName" type="xs:string" /
<xs:element name="M2AlalulyToJune” type="xs:unsignedByte" />
| <xs:element name="M2AlbOctToSept" type="xs:unsignedByte" />
a eS W O ave <xs5:element name="M2AlclanToDec" type:'xs unsignedByte" />
<xs:element name:"MEAZaEmp'loyment type— xs :decimal™ />
° <xs:element name="M2A2bEducation” typef xs:decimal" />
<xs:element name—"MEAZcIncome" type="xs:decimal" />
S a EWI e a a ases <xs:element name="M2A2dHousing" type— 'xs :decimal” />
<xs:element name="M2A2eHealth" type="xXs:decimal" />
<xs:element name="M2A2fCivic" type="xs:decimal" />
Ca n use a n XIVI L Or a <xXs:element na.me:"M2A2gSer'w'ces" type:"xs:decimeﬂ" />
<xs:element name="M2AZ2hLinkages" type="xs:decimal" />
o <xs:element name=' M2A21Ca.pac1ty typef 'xs :decimal” />
<xs:element name="M2A2jOther" type="xs:decimal" />
Irec ra nS er O <xs:element na.me—"MZA?_kTota'I" type="xs:decimal" />
<xs:element name="M2A3Admin" type="Xs: unS'lgnedInt />
<xs5:element name—"M2A41C0mmun'|tyNeeds" type="xs: un5'|gnedByte" />
O LDC <xXs:element name="M2A41lDataManagement" type="xs:unsignedByte" />
<xs:element name="M2A41StrategicPlanning" type="xs:unsignedByte" />
<xs:element name="M2A41Training" type="xs:unsignedByte" />
. <xs:e]|ement name:"MEArilOtRer‘" type:"xs:unsw’gnedByte; />
<xs:element name="M2A410therText" type:"xs:str‘ing" >
| SI I Ia rt FO rl I IS WI || be <xs:element name="M2BComments" type— Xs:string" />
<xs5:element na.me—"MZB?_aBoar'd" type=" Xs: unsignedInt” />
- <xs:element name="M2B2bAgency" type="Xs:unsi gnedInt" />
<xs:element name="M2B3aVolHoursDonated" type="xs:unsignedInt" />
aval a e O a a es <xs:element name="M2B3alHoursLI" type="xs:unsignedInt” />
<xs:element name="M2B4aROMATrainers" type="Xs:unsignedInt" />
. <xs:element name="M2B4bROMAImplementers" type="xs:unsignedInt" />
a n d a e n C I es fo r free <xs:element name="M2B4cCCAP" type="Xxs:unsignedInt" />
<xs:element name="M2B4dChild" type="xs:unsignedInt” />
<xs:element name="M2B4eFamily" type="Xs:unsignedInt" />
<xs:element name="M2B4fPathways" type:"xs:unsignedInt" />
<xs:element na.me:"MZB4gHome" type— XS : unsignedInt" />
<xs:element name="M2B4glAuditors" type="xs:unsignedInt" />

<xs:element na.me—"MZB4gZRetr'0‘F'|t" type— Xs :unsignedInt" />
<xs:element name="M2B4g3Crew" type="xs:unsignedInt” />

Each Module will be a separate form within OLDC
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Process - SmartForms

e Release of SmartForms
— Module 3 will be released first

— Module 2 and 4 will be released following
testing in OLDC

e States will receive pre-populated (CAA
Name, DUNS #, and Module 2 data) for
each agency

* Agencies will complete and send forms
back to their state office and states wiill
“upload” forms into OLDC by the
submission deadline
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Process — XML Transfer

e Release of XML Transfer

— XML schema for Modules 2 and 4
transfer will be released following
testing in OLDC

e States will finalize data received in
their state database from agencies

e State offices will initiate the data
transfer of Modules 2 and 4 to OLDC
by the submission deadline
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SmartForms — Module 2

Update screen shot to show CALENDAR
year

A.1 Local Agency Reporting Period: FY 18 Data Entry FY 17 Data COmpariSOI’\

A.1a. July 1-June 30
A.1b. October 1-5eptember 30
A.1c. January 1-December 31

C11|=

A.2 CSBG Expenditures:

CSBG Expenditures Domains CSBG Funds

A.2a. Employment

A.2b. Education and Cognitive Developmeant

A.2c. Income, Infrastructure, and Asset Building

A.2d. Housing

A.2e. Health and Social/Behavioral Development (includes nutrition)

A.2f. Civic Engagement and Community Involvement
A.2g. Services Supporting Multiple Domains

A.2h. Linkages (e.g. partnerships that support multiple domains)
A.2i. Agency Capacity Building (detailed below in Table A.4)
A.2j. Other (e.g. emergency management/disaster relief)

A.2k. Total CSBG Expenditures (auto calculated) S0

A.3 Of the CSBG funds reported above, report the total amount used for
Administration®.

*for more information on what qualifies as Administration, refer to IM37




tForms — Module 3

Module 3, Section A: Community

Mame of CSBG Eligible Entity
Reporting:

Edit

11. Strategy(ies)

F43_AT_Strategy

1. Initiative Name

Use the dropdown menu to select the response where appropriate. |

2. Initiative Year

3. Problem Identification

4. GoalfAgenda

MNarrative
(Provide a narrative on the goal/agenda)

5. Issue/CSBG Community
Domains

[ Employment [ Education and Cognitive Development [* Health and Social fEehavioral Development

[¥ Housing [¥ Infrastructure, and Asset Bullding [¥ Cnic Engagement and Community Involvement
¥ income
6. Ultimate Expected Qutcome
7. ldentified Communi .
Y Service Area
8. Expected Duration 2years ‘ o ‘ 3years
R S lvoe CAA is the core organizer of multi-partner Initiative
10. Partners Narrative

[Provide a narrative on the key 1-3 partners)

11. Strategy(ies)

12. Progress on
Outcomes/Indicators

MNo Qutcomes to Report

13. Impact of Outcomes

Narrative

(Provide additional information on the scope of the impact of these cutcomes. eg. If an
initiative created a health clinic, please describe how many individuals and families are
expected to be impacted.)

14. Qutcomes/Indicators to
Report

Community Level National Performance Indicators (NPIs)
[Reference the Community NPIs listed in Section B)

15. Final Status

Initiative Active

16. Lessons Learned

Narrative

EDQUCATION AND COGMITIVE DEVELOPRMENT STRATEGIES[STR 2)
Preschool for All Carnpaign
After School Enrichment Activities Promation
Otker Education and Cognitive Developrent Strategy: [please specify]
Other: azdf

ERMERGEMCY MANAGEMENT STRATEGIES [STH 8]
State or Local Emergency Fanagernent Board E nhancernent
Dizazter Preparation Planning




SmartForms — Module 4

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form
Goal 1: Individuals and Families with low incomes are stable and achieve economic security.
Employment Indicators

Goto
Mame of CSBG Eligible Entity Reporting: | FETERTE
1) Number | II.) Target | lll.] Actual 1¥.]) ¥.)
of [ Results (#] |Percentage | Performan
Participant Achieving | ce Target
Employment [FMPI 1) = Served Outcome | Accuracy | NPl Entry Status Go to Errors
in program(s] [ =1 ] I = ST and Warnings
[3#) auto auto
calculated) calculated)
FRFI 1a The number of unernploved youth wha " =
obtained ernploumnent to gain skills or income. 150 75 ME% 1%
FKPI 1B The number of unemploye_d adults who HOINI Ol

obtained ermnplovrment

T TS T T T O S e T T e o OGS 7T T

obtained and rnaintained ermp| 3
days I _J

Iun to a livino wanel

FMFI 1d The nurmnber of uner
obtained and rnaintained ernpl
TTaE T 5 TTTETICNTTOET O CIFTETT|

abtsined ermploprment [with 2 ,:6:, Please review the accuracy of FNPI 1a and verify if it is correct.

higherl

AR oo ooy
obtained and maintained ernpl .
days ERROR: Participants served cannot be less than the actual results.

AT i
FRFI 1g The number af unern

abtained and raintained ermp Is your last data entry correct?
davsz

Employmen

ry Status

b

Calctlat=dl Calctlatedl

FRFI 1 The number of ernploved participants in a

career-advancernent related prograrn who entered or . -
ransitioned into a position that provided increazed oo 75 107 s
income and'or benefits.

LI e L

T




SmartForms — Module 4

Module 4, Section C: All Characteristics Report - Data Entry Form
Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

Name of CSBG Eligible Entity Reporting:

A. Total unduplicated number of all INDIVIDUALS about whom one or more characteristics were obtained:
B. Total unduplicated number of all HOUSEHOLDS about whom one or more characteristics were obtained:

C. INDIVIDUAL LEVEL CHARACTERISTICS
1. Gender

Number of Individuals

6. Ethnicity/Race

200

250

Number of Individuals

a. Male 9 a. Ethnicity

b. Female 300 a.1. Hispanic, Latino or Spanish Origins 4

c. Other 7 a.2. Not Hispanic, Latino or Spanish Origins 4

d. Unknown/not reported 5 a.3. Unknown/not reported 4

e. TOTAL (auto calculated) _ 2 a.4. TOTAL (auto calculated) 12|
[1]

Section C.1 Status Section C.6a Status
ERROR: TOTAL COUNT GREATER THAN ITEM A | |WARNING:TOTAL COUNT LESS THAN ITEM A

2. Age Number of Individuals b. Race

a. 0-5 3 b.1. American Indian or Alaska Native 4

b. 6-13 3 b.2. Asian 4

c. 14-17 ] b.3. Black or African American 4

d. 18-24 50 b.4. Native Hawaiian and Other Pacific Islander 4

e, 25-44 50 b.5. White 4

f. 45-54 1] b.6. Other 4

g. 55-59 0 b.7. Multi-race (two or more of the above) 4

h. 60-64 b.8. Unknown/not reported 4

i. 65-74 0 b.9. TOTAL (auto calculated) 32

j. 75+ ] 0

k. Unknown/not reported ] Section C.6b Status

|. TOTAL (auto calculated) 106 0 WARNING: TOTAL COUNT LESS THAN ITEM A




Submissions in OLDC

Module 1 opens December 1

Module 2 — 4 opens February 1

Full Annual Report due April 30
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Process — Review: Modules 2 and 4

We recognize that this is the first year of
submission of Modules 2-4 and that we
are receiving baseline data

Only a select few data points can be
compared to the previous year and they
are located in Module 2 only

There will be a review process completed
by OCS and NASCSP that will assess the
completeness and reasonableness of the
data to ensure accuracy.

It will not be as in depth of a review as
with the IS since this is baseline data.
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Process — Review: Module 2 -4

e Completeness of data:

— Did the agency complete the forms?
* |s a demographics form completed?
* Are CSBG expenditures reported?
* Are any services reported?
* Are any FNPIs reported?

e Reasonableness of the data:

— Does the data reported make sense?

* Are more people reported to have obtained a job
than total people served in the demographics?

* If the indicators that are specific to seniors have
data, are seniors reported in the Demographics?

* In Module 2, are there significant changes in any
one funding source?
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Process — Review: Module 3

e OCS and NASCSP will review each
Module 3 submission using the
Module 3 Review tool.

— Module 3 Review tool was developed
with the help of the Module 3 pilot )@
and reviewed by the CSBG DATA Task ~ _a#\_/
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Process — Review: Federal Review
Process

e Starting May 1, 2019 — feedback will be
sent to states within 60 days starting May
1, 2019

* Joint review will be sent for the CSBG
Annual Report from your OCS program _

Specialist )O
— OCS and NASCSP will coordinate .o g

* More details will be forthcoming as part m

of the continuous improvement efforts
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Performance Management Website

OCS Website that will highlight CSBG data

Only state-level aggregate data will be made
public on the website

States will have access to a “private” side of
the website to pull reports and view their data

— Note: Updates to data need to be made through
OLDC

In the first year, only Module 1 and State Plan
information will be available on the website
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Submit

.a."'“m"l'fz
;a / ADMINISTRATION FOR & Search this Site:
CHILDREN CRFAMILIES ™" -
E egistered Users ew User?
y, CSBG Performance Management & i
L Click to Login Here Create an Account

IMPORTANT LINKS HELF DATA VALIDATION

HOME DATA YWAREHOUSE CSEG BACKGROUND GRAMTEE RESOURCES

Welcome to the CSBG Performance Management Website! Get Technical Assistance

This federal website provides information, resources, and a comprehensive Data
Warehouse for CSBG grantees, Eligible Entities, policymakers, and the public to access CSBG Data Technical

performance management information and performance measurement data for the i
Community Services Block Grant program. The Performance Management website will Assistance Center

help the CSBG network increase accountability and achieve results through the
understanding and use of data.

Previous Slide Next Slide Pause Slides

$550.1 Millen & 52 States® Generate Reports and Analyze Data

The C5BG Data Warehouse contains performance measure data reported by

Health Other Employment
" 4% v . - .
% g 11% grantees to the Office of Community Services, Through the Data Warehouse,
users can generate reports and analyze data to learn about characteristics and
Self-Sufficiency Education o )
7% ‘ outcomes of individual states and the national program.
% 11%
As new performance measures are reported by C5BG grantees over the next
B Income wear, the Data Warehouse will be expanded to provide further detail on
ﬁ‘%g' ; Management ok - : .
- : E’,’. individual and community outcomes being achieved across the country.
0¥
Linkz '
" :;gr'& Housing
13% g%

Nutrition

7% Emergency

Services
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Example Dashboard

WIOA Dashboard - National

-14 states included Nationally, 18.5% of CSBG Elible Entities Receive Federal Sources of Funding Recieved by
employment and WIOA Funding, operating programs in 40 CSBG Eligible Entities, DOL is 3% of overall
training activites in different states funding

their CSBG State Plan
as part of a WIOA
combined state plan

-$207,019,935 of
WIOA funding was
available to the CSBG
Network in FY16
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Tools and Resources
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L] FIND A PROVIDER MEMBER LOGIN
MmNASCSP o )
ABOUT ~» (CSBG  WAP s NEWS/EVENTS «» CONTACT

Hational Association For State Community Services Programs

CSBG

Annual Report | f 1w in |

Services and Technical Assistance

CSBG Resources
The Office of Community Services (OCS) received OMB approval for a new CSBG Annual Report

on January 12, 2017. Additional information about the implementation of the CSBG Annual > Data Collection and Reporting
Report is detailed in IM 152 CSBG Annual Report | released by OCS on January 20, 2017. The
new CSBG Annual Report will eventually replace the CSBG IS Survey. The new report will
be implemented through a phased-in approach over two years. OCS released Action

2 Annual Report

Module 1
Transmittal 2017-01 on the Submission of Module 1 of the CSBG Annual Report for Fiscal Year

(FY¥) 2016 - This Action Transmittal provided a one time extension for submitting Module 1 in Module 2
OLDC from March 31, 2017 to April 7. 2017 The due date for submission of the CSBG IS to

NASCSP was also extended to April 7. 2017. sonellsg)

Module 4
CSBG Annual Report Implementation:
Two Phases Instruction Manuals

DATA Task Force

CSBG IS Survey

Mational Report and State Fact Sheets

Advocacy

e ————————
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AmNASCSP 000 RN BN

National Association For State C ity Services Programs ABOUT ~» CSBG v WAP NEWS/EVENTS v CONTACT

> CSBG

Services and Technical Assistance

The Community Services Block Grant (CSBG),
administered by the states, provides core funding to local

CSBG Resources

Data Collection and Reporting

agencies to reduce poverty, revitalize low-income
Advocacy

communities, and to empower low-income families to
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MmNASCSP 0 0 o EXE=E TN

National Asseciation For State Community Services Programs ABOUT ~ CSBG ~» WAP ~» NEWS/EVENTS ~» CONTACT

C5BG

Data Collection and Reporting  EEEIER

Services and Technical Assistance

CSBG Resources

» Data Collection and Reporting

Annual Report

DATA Task Force

CSBG Annual Report DATA Task Force

CSBG IS Survey

National Report and State Fact
Sheets

Advocacy

NASCSP Data keeps its
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Keep an eye out for:

Updates to the instruction manual
CSBG Annual Report Lexicon
Data Dictionary for developers/IT staff

Toolkit for developing an RFP for technology
procurement

SmartForms for Modules 2-4
XML Schema

Suggested “Other” NPIs
New FAQs
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\

Questions?
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