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WELCOME AND 
INTRODUCTIONS 
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Share: 

• Your name 

• What agency do you work for 
and in what capacity? 

• What do hope to get out of this 
training? 
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INTRODUCTIONS: YOU 
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NASCSP members are state 
administrators of the U.S. Department 
of Health and Human Services 
Community Services Block Grant 
(CSBG) and the U.S. Department of 
Energy's Weatherization Assistance 
Program (DOE/WAP).  NASCSP provides 
research, analysis, training and 
technical assistance to State CSBG and 
WAP offices, Community Action 
Agencies, and State Associations in 
order to increase their capacity to 
prevent and reduce poverty and build 
economic and energy security. 
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ABOUT NASCSP | WHAT WE DO 
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ABOUT NASCSP | CORE STRENGTHS 

Communications and 
Resources 

Training and Technical 
Assistance 

Advocacy and Leadership 

Building Collaborative 
Relationships 
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We provide information.   
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ABOUT NASCSP | RESEARCH 
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Activity 

• Think about a success 
story that you might 
include in a blog that 
would be a success 
for individuals or 
families, community 
work, or something 
about your agency. 

• Write it down and we 
will report out. 

NASCSP | Utah | Annual Report Training 10 



NASCSP | Utah | Annual Report Training 11 



NASCSP | Utah | Annual Report Training 

DATA Task Force Members 
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THE PERFORMANCE 
MANAGEMENT 
FRAMEWORK 
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Performance Management Framework  
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The Standards 

• The Standards were submitted to                                   
the Office of Community Services                                     
(OCS) in July 2013. 

• Information Memorandum (IM)                               
was issued in March/April 2014 for 
comments/feedback from the 
Network. 

• OCS accepted all Standards (with 
some  language changes for a few) 
and added two for a total of 58 
Standards. 

• January 26, 2015,  IM 138 was issued 
to provide guidance and describe 
State and Federal roles and 
responsibilities.  
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Three Thematic Groups 
Maximum 
Feasible 

Participation 

Consumer Input 
and 

involvement 

Community 
engagement 

Community 
assessment 

Vision and 
Direction 

Organizational 
leadership 

Board 
governance 

Strategic 
planning 

Operations and 
Accountability 

Human resource 
management 

Financial 
operations and 

oversight 

Data and 
analysis 
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State Accountability Measures 
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Federal Accountability Measures 

State Plan 
Review and 

Process 

Distribution of 
Funds 

Grant Monitoring 
and Corrective 

Action 

Data Collection, 
Analysis, and 

Reporting 

Organizational 
Standards 

Training and 
Technical 

Assistance 

Communications 
Grantee 

Satisfaction 
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HOW DOES THIS ALL FIT TOGETHER? 

CAA Community 
Needs 

Assessment 

CAA Strategic  
Plan 

CAA Community 
Action Plan 

CSBG State Plan  
 CSBG Annual 

Report 
Congressional 

Report 
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NATIONAL THEORY OF CHANGE 
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BUILDING ON THE 
ROMA FOUNDATION 

ROMA NEXT GENERATION 
OVERVIEW 
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ROMA 

Results Oriented Management and 
Accountability (ROMA) has been identified as 

the standard performance management system 
used by Community Action Agencies and other 

Eligible Entities as part of the conditions of 
receiving federal Community Service Block Grant 

(CSBG) funding.  
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Key Additions to ROMA 
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National Theory of Change (TOC) 

Local TOCs 

CSBG Annual Report  

Increased focus on community level work 

Increased focus on analysis and use of data  

Emphasis on the integration of all phases of 
the ROMA cycle  
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COMMUNITY NEEDS 
ASSESSMENT 
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Who’s done a CNA recently? 
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Assessing the Need 

 

 Individual and Family: Adults with low-incomes do 
not have the skills required to obtain a job. 

 Community: There are limited living wage jobs. 

 

o Individual and Family: Pre-school age children are 
not prepared for Kindergarten. 

o Community: The neighborhood does not have early 
childhood programs. 
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Making Connections – When the Strategy Isn’t 
Community Level 

• There is limited affordable housing in our community. 

– We will provide tangible assistance to families who  
are at risk of eviction or foreclosure. 

• There are no dentists in the area who accept Medicaid. 

– We will assist families in their application for 
Medicaid. 

• There are a limited number of adult literacy classes in 
the evening. 

– We will work with adults to teach them basic literacy 
skills.   
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CSBG ANNUAL REPORT 
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New CSBG Annual Report 

 

Actualizes the 
Performance 
Management 
Framework as the 
vehicle that moves 
the framework 
forward 
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January 12, 
2017:  

OCS received 
OMB approval 

for the new 
CSBG Annual 

Report 

July 1, 2017:  

July States begin 
collecting data 

for Modules 2-4 
of the new 

annual report 

October 1, 
2017:  

October – 
September 

States begin 
collecting data 

for Modules 2-4 

January 1, 2018:  

All states begin 
collecting data 

for Modules 2-4 

April 7, 2018:  

States submit 
the FY17 CSBG 
IS. This marks 

the final CSBG IS 
submission. 

April 7, 2018:  

States submit 
Module 1 of the 

new Annual 
Report for the 
second time in 

OLDC. 

Let’s see how far we’ve come 
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Where are we now? 

• The CSBG IS Report has been phased 
out. 

• All states are collecting and reporting 
in the new CSBG Annual Report. 

– A few states are in their second 
year of data collection. 

• States will submit Modules 2, 3 and 4 
into OLDC on April 30, 2019 
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CSBG Annual Report 

 
• State Administration (States began submitting in March, 

2017) Module 1 

• CSBG Eligible Entity Expenditures, Capacity, and Resources 
(Agencies will submit FY18 data to their state offices in 
2019. States will submit to OCS on April 30, 2019) 

Module 2 

• Community Level (Agencies will submit FY18 data to their 
state offices in 2019. States will submit to OCS in April 30,  
2019) 

Module 3 

• Individual and Family Level (Agencies will submit FY18 data 
to their state offices in 2019. States will submit to OCS in 
April 30, 2019) 

Module 4 
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STATE ADMINISTRATION  

Module 1 
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Module 1 – CSBG Annual Report 
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B.4. State 
Management 

Accomplishment 

B.5. CSBG Eligible 
Entity 

Management 
Accomplishments 

B.6. Innovative 
Solutions 
Highlights 

I.5. State and 
CSBG Eligible 

Entity Continuous 
Improvement 



CSBG ELIGIBLE ENTITY 
EXPENDITURES, 
CAPACITY, AND 
RESOURCES 

Module 2 
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SmartForms – Module 2 

FY 18 Data Entry  FY 17 Data Comparison  
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Module 2: Linkages 
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M2, Page 4 
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Linkages v. Civic Engagement? 
• The difference between Linkages and Civic 

Engagement is that Linkages are intended to build 
relationships and partnerships. Linkages are the 
activities that a CSBG Eligible Entity engages in to 
connect themselves to other providers and 
resources in the community. Civic Engagement is the 
intentional work done to make a difference in the 
community through political and non-political 
processes such as advocacy, leadership, or other 
coordinated efforts. 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

Example: 

 
As a result of needs identified in their CNA the CAA 
has a goal to help individuals with low-incomes move 
up the economic ladder.  The agency uses CSBG funds 
to pay a few months emergency rent for some 
participants in the job training program so they can 
complete the training program.    
 

 

Where would you report these funds in Module 2? 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

 

 

Employment  

or 

Housing 

…the case can be made either way. 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

Example: 
 

The CAA has a goal in its Strategic Plan to improve 
access to transportation.  CSBG funds are used to 
support an Executive Director’s time spent working on 
a coalition to change state policies in order to be able 
to increase transportation in the City.  
 

Where would you report these funds in Module 2? 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

 

 

 

Civic Engagement 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

Example: 
 

A CSBG program manager attends a monthly 
community resource sharing meeting. Their time is 
paid out of CSBG funds. 
 

Where would you report these funds in Module 2? 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

 

 

 

Linkages 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

Example: 
 

The CAA has a commitment to help individuals with 
low-incomes meet their specific education, 
employment or goals.  CSBG funds are used to support 
a Family Development program. 
 

Where would you report these funds in Module 2? 
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Module 2: CSBG Eligible Entity Expenditures, 
Capacity, And Resources 

 

 

 

Services Supporting Multiple 
Domains  
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Reporting in 
Module 2 

• What is the  
process in your 
agency? 

• Where might you 
report CSBG dollars 
spent in the new 
categories? 

NASCSP | Utah | Annual Report Training 50 



Module 2 
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Agency Capacity Building 
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M2, Page 5 
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Module 2: Capacity Building 
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M2, Page 7 
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Module 2: Capacity Building 
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M2, Page 8 
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When making decisions about where to report CSBG 
expenditures consider the following: 
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What problem is the 
program/initiative the expenditure 

is connected to trying to solve? 

What outcome is the 
program/initiative the expenditure 
is connected to trying to achieve?  

What is the intent of making the 
investment and using CSBG 

funding? 
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Module 2: Certifications 
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Module 2: Certifications 
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Module 2: Allocated Resources 
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Page 9 
61 
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CSBG Annual Report 

 

• State Administration Module 1 

• CSBG Eligible Entity Expenditures, 
Capacity, and Resources Module 2 

• Community Level Module 3 

• Individual and Family Level Module 4 
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COMMUNITY LEVEL 

Module 3 
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Utah FY 17 NPI 2.1 
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Utah FY 17 NPI 2.2 
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Community Level Work 

• Economic Opportunity 
Act and CSBG Act 
include the importance 
of addressing poverty 
on both the 
individual/family and 
community levels.  
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CSBG ACT 

From the CSBG Act… 
“…to provide assistance to States and local communities, 
working through a network of community action 
agencies and other neighborhood based organizations for 
the reduction of poverty, the revitalization of low-income 
communities, and the empowerment of low-income 
families and individuals…” 
 

“…the greater use of innovative and effective community-
based approaches to attacking the causes and effects of 
poverty and of community breakdown;”  
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WHAT IS COMMUNITY 
LEVEL WORK? 
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Definition of Community Level Work 

A community-level initiative is any project, program, coalition, 
group, committed entities, or other group or activity that: 

has a clearly defined purpose or goal to  

create measurable community-level change 

in a specific community (e.g. neighborhood, school district, 
service area).  

 

Community-level initiatives are about changing the conditions 
and environment (e.g. assets, infrastructure, capital) where 
households with low income live and work. These initiatives are 
guided by the Community Needs Assessment that is completed 
at least every three years (Organizational Standards 3.1). 
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Definition of Community Level Work  
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Source: Module 3 Draft Instructions 
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Community Housing Example 

Need:  There is a lack of Affordable Housing 

Outcome: There is an increase in affordable 
housing in the community.  

Indicator (CNPI):  

– CNPI 4a Number of safe and affordable housing 
units developed in the identified community (e.g. 
built or set aside units for people with low 
incomes). 

• (Count of Change) 
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Community School Readiness Example 

Need: Preschool Readiness data revealed that low-
income children were less likely to be kindergarten 
ready than children coming from other households. 

Outcome: The goal is to increase early childhood 
education, specifically in the 40210 ZIP code area.  

Indicator (CNPI):  

– CNPI 2g Percent increase of children in the identified 
community who are kindergarten ready.  

• (Rate of Change) 
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COMMUNITY INITIATIVE 
STATUS FORM 
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End Unsheltered Homelessness in 
Snohomish County 

Need:  
 
During the 2017 Point in Time Count 515 Snohomish 
County residents were experiencing unsheltered 
homelessness, an 11% increase from the year prior. The 
2015 Needs Assessment found that housing was one of 
the most pressing needs in Snohomish County; 68.8% of 
direct service providers reported that safe and affordable 
housing was not easy to access…ranking as the second 
most difficult service to access. 33% of low-income 
respondents reported having been homeless at least once 
in the past year. 
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End Unsheltered Homelessness in 
Snohomish County 

Outcomes:  
• Number of shelter beds maintained 
• Number of safe and affordable housing units developed 
• Decrease in the percent of individuals experiencing 

unsheltered homelessness 
 
Strategies: Other-campaign to send unsheltered 
homelessness, assist shelter facilities transition to low-barrier 
models, provide training on low-barrier and housing first 
practices, increase capacity of permanent housing 
interventions, increase integration of behavioral health and 
housing services 
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ChildCare Expansion in Counties X and Y 

Need:  

 

Due to the loss of Family Child Care Providers 
and child care opportunities over the past year, 
Counties X and Y have been designated Child 
Care Deserts.  Employers are struggling to find 
workers due to lack of services.  
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ChildCare Expansion in Counties X and Y 

Outcomes:  
• Number of jobs created 
• Number of job opportunities maintained 
• Number of “living wage” jobs created 
• Number of “living wage” jobs maintained 
• Other-Number of child care opportunities created that 

led to employment 
 
Strategies: 
• Job creation/employment 
• Commercial space development 
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Utah Examples 
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Utah Examples 
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CSBG Annual 
Report: Module 3 
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Activity - Community Level Work  

 Think about an example of a 
community-level initiative in one of 
your agencies.  

 Use what we have talked about to 
inform how you would fill out the 
Community Initiative Status Form for 
that initiative.  

 Complete a Community Initiative Status 
Form. 

 Use the review questions to decide if 
it’s a community level initiative. 
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COMMUNITY 
NATIONAL 
PERFORMANCE 
INDICATORS 
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Module, Section B: Community National 
Performance Indicators (CNPIs) 

CNPIs are a 
menu of 
options. 

Every 
domain 

includes an 
“other” 
option. 

Two 
indicator 

types, 
counts of 

change and 
rates of 
change.  

Some rates 
of change 
CNPIs are 
outcomes 

that will take 
multiple 
years to 

achieve and 
the CAA will 
be leading or 
working with 
a number of 

partners.  
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National Performance Indicators (NPIs) 
Module 3 
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Counts of Change 

Counts of Change for Employment Indicators 
(CNPI 1) 

CNPI 1a Number of jobs created to increase 
opportunities for people with low incomes in 
the identified community.  
CNPI 1b Number of job opportunities 
maintained in the identified community.             

Rates of Change 

Rates of Change for Employment Indicators 
(CNPI 1) 

CNPI 1f Percent decrease of the unemployment   
rate. 
CNPI 1g Percent decrease of the youth 
unemployment rate. 

93 



National Performance Indicators (NPIs) 
Module 3 
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I.)  Identified 
Community 

(auto-
populated) 

II.)  Target  
(#) 

III.)  Actual 
Results 

(#) 

IV.) Performance 
target accuracy  

(% auto 
calculated) 

      #DIV/0! 

      #DIV/0! 

      #DIV/0! 

      #DIV/0! 

      #DIV/0! 
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COMMUNITY LEVEL 
STRATEGIES 

NASCSP | Utah | Annual Report Training 95 



NASCSP | Utah | Annual Report Training 96 



STAGED IMPLEMENTATION OF MODULE 3 
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Stage Implementation of Module 3 

• Complete Submission: Any CSBG Eligible Entity implementing a 
community-level change initiative that can complete all of Module 3, 
the Community Initiative Status form, Community National 
Performance Indicators (CNPIs) (Section 2), and Strategies (Section 3), 
will submit the entire Module 3 to their CSBG State Office to review 
and submit to OCS by March 31, 2019. 

 
• Partial Submission: Any CSBG Eligible Entity implementing a 

community-level change initiative who does not have capacity for full 
reporting (i.e. needs technical assistance to complete the form, still 
working to identify internal processes in order to report, needs other 
technical assistance in order to report) will, at a minimum, provide 
responses to questions 1-7 of the Community Initiative Status form in 
Module 3 for the CSBG State Office to review and submit by March 
31, 2019.   
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Stage 1 
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RESOURCES 
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INDIVIDUAL AND 
FAMILY LEVEL 

Module 4 
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What the New Annual Report Offers 

• To be able to tell the story of the continuum of 
outcomes that are needed to achieve economic 
security. 

• Data that is easy to understand and allow some 
meaningful summary at national level. 

NASCSP | Utah | Annual Report Training 104 



Indicators provide a means to measure 
achievement of or movement towards the long 

term goals.  

Document the number of people who receive 
services and the number who achieved outcomes. 

Provide data for analysis:  

• What change was expected? 

• What change happened?  

• How does the actual change compare with the expected change?  

• How accurate were the projections?  

• What percent of people served achieved the outcome?  
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INDIVIDUAL AND FAMILY LEVEL 
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INDIVIDUAL AND FAMILY 
NATIONAL 
PERFORMANCE 
INDICATORS 
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Employment Indicators 
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Q: Do the individuals who are counted in the 
Outcomes Across Multiple Domains category also get 
counted in the specific domains?  
 

A:  Yes, these outcomes would still be reported in 
the indicators under other domains in Section A.  
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INDIVIDUAL AND FAMILY 
LEVEL SERVICES 
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SERVICES LIST 

New list in 
the Annual 

Report 

The things 
(services) 
we deliver 

to 
individuals 

and 
families  

Critics 
have cited 
that some 

of our 
outputs 

and 
outcomes 
are mixed 
together 

Services 
and 

outcomes 
have been 
separated 
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Activity 

• Reporting in 
Module 4 

– Where might your 
work fit? 
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This Photo by Unknown Author is licensed under CC BY 

129 
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Housing Program 

The agency operates an emergency shelter, 
helps families transition into more permanent 
housing, and helps families stay in their current 
housing situation, whether it’s an apartment or 
house.  The goal of the program is to help 
families maintain their housing. Many support 
services are offered such as counseling and 
prevention.  How would your report this 
program in Module 4? 
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Possible NPIs 
• FNPI 4a The number of households experiencing 

homelessness who obtained safe temporary shelter. 
• FNPI 4b The number of households who obtained safe and 

affordable housing. 
• FNPI 4c The number of households who maintained safe and 

affordable housing for 90 days. 
• FNPI 4d The number of households who maintained safe and 

affordable housing for 180 days.  
• FNPI 4e The number of households who avoided eviction. 
• FNPI 4f The number of households who avoided foreclosure. 
• FNPI 7a The number of individuals who achieved one or more 

outcomes as identified by the National Performance 
Indicators in various domains. 
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Possible Services 

• SRV 4c Rent Payments (includes Emergency Rent Payments) 
• SRV 4d Deposit Payments 
• SRV 4e Mortgage Payments (includes Emergency Mortgage 

Payments) 
• SRV 4f Eviction Counseling  
• SRV 4g Landlord/Tenant Mediations 
• SRV 4h Landlord/Tenant Rights Education 
•  SRV 4m Temporary Housing Placement (includes Emergency 

Shelters) 
• SRV 4n Transitional Housing Placements 
• SRV 4o Permanent Housing Placements  
• SRV 4p Rental Counseling  
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Food Program 

The agency has a food program where food bags 
are distributed through the food pantry, a 
community garden provides fresh food for the 
pantry as well as the agency’s child care 
program. Backpacks filled with food are also 
provided on Fridays to the children in the 
agency’s child care program.  Where could you 
report this in Module 4? 
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Possible NPIs/Services 

FNPI 5a The 
number of 
individuals who 
demonstrated 
increased 
nutrition skills 
(e.g. cooking, 
shopping, and 
growing food).  
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SRV 5ff Skills Classes 
(Gardening, Cooking, 
Nutrition) 
SRV 5gg Community 
Gardening Activities 
SRV 5jj Food 
Distribution (Food 
Bags/Boxes, Food 
Share Program, Bags 
of Groceries)  
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Family Development/Self-sufficiency 
Program 

The agency has a comprehensive case 
management program.  One of the goals of the 
program is to help  individuals maintain an 
income above the poverty threshold and 
achieve other major goals they have 
determined.  There a number of support 
services offered by case managers.  Where does 
this program get reported in Module 4? 
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Possible NPIs/Services 
• FNPI 1h The number of employed 

participants in a career-
advancement related program who 
entered or transitioned into a 
position that provided increased 
income and/or benefits. 

• FNPI 1h.1 Of the above, the number 
of employed participants who 
Increased income from 
employment through wage or 
salary amount increase. 

• FNPI 1h.2 Of the above, the number 
of employed participants who 
increased income from 
employment through hours worked 
increase. 

• FNPI 1h.3 Of the above, the number 
of employed participants who 
increased benefits related to 
employment. 
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SRV 7a Case Management 
Eligibility Determinations (SRV 
7b) 
SRV 7b Eligibility Determinations 
Referrals (SRV 7c) 
SRV 7c Referrals 
Transportation Services (SRV 7d) 
SRV 7d Transportation Services 
(e.g. bus passes, bus transport, 
support for auto purchase or 
repair; including emergency 
services)  
SRV 2x Applied Technology 
Classes  
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ALL CHARACTERISTICS 
REPORT 
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DEMOGRAPHICS AND CHARACTERISTICS 

• Goal is to be able to tell how many 
individual people are served 

Unduplicated counts are expected 

• All Characteristics Report 

Added new categories 
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All Characteristics, E & F 

EXAMPLE 

• An individual is served by an employment 
program, housing assistance and LIHEAP. An 
unduplicated count is obtained from data 
entered for the employment and housing 
programs, but not from LIHEAP data. Data from 
the employment and housing programs can be 
entered in Item A and Item C and the LIHEAP 
data is entered in Item E. 
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SETTING 
TARGETS  
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   Directions from Legislation 

• The GPRA legislation (Government Performance and 
Results Act of 1993/ Modernization Act of 2010) 
refers to “performance plans” and “performance 
goals,” which both relate to the concept of planning 
for specific results.   

• This references two kinds of targets:  the number of 
people who are expected to be served and the 
number of people (of those served) who are 
expected to achieve an outcome.   

• These targets are identified in planning so they can 
be assessed in the evaluation phase. 
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Why Use Targets?   

• A target demonstrates the agency’s 
expectation about your capacity to deliver 
results.  

• The process for establishing targets also 
tests your ability to be realistic about what 
you expect to achieve.  

• Realistic targets are based on benchmarks, 
sub goals, and interim indicators. 
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Establish Targets 
• A target is the number established before services are 

provided that say what the agency  expects to happen.   

– How many will we be able to serve?  

– How many of those receiving service are expected to 
achieve the outcome?  

– What is the projected percent of success?  

• You must define very precisely what it means to ‘achieve 
the outcome.’ 

• You can have more than one target.  

• It is very helpful to have several interim indicators to 
show progress in the middle of the program.  
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Collecting, Storing, Analyzing, and Using 
Data FAQ’s 

NASCSP | Utah | Annual Report Training 

Sample Questions: 
What is “data”? 
How can data be used? 
What does it mean to have quality data 

collection? 
Where should I store my data? 
What do I do before I analyze my data?  
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Discussion 

• How is your CAA using data and information? 

• What difference is this making? 

NASCSP | Utah | Annual Report Training 151 



NASCSP | Utah | Annual Report Training 152 



REPORTING 

Reporting  

Updates 
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How will we submit? 

• Modules 2 – 4  
 States who have 

statewide databases 
can use an XML for a 
direct transfer to 
OLDC 

 SmartForms will be 
available to all States 
and agencies for free 

 
 

M2 XML 

Each Module will be a separate form within OLDC 
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• Release of SmartForms 
– Module 3 will be released first 
– Module 2 and 4 will be released following 

testing in OLDC 

• States will receive pre-populated (CAA 
Name, DUNS #, and Module 2 data) for 
each agency 

• Agencies will complete and send forms 
back to their state office and states will 
“upload” forms into OLDC by the 
submission deadline 

Process - SmartForms 
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• Release of XML Transfer 

– XML schema for Modules 2 and 4 
transfer will be released following 
testing in OLDC 

• States will finalize data received in 
their state database from agencies 

• State offices will initiate the data 
transfer of Modules 2 and 4 to OLDC 
by the submission deadline 

Process – XML Transfer 
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SmartForms – Module 2 

FY 18 Data Entry  FY 17 Data Comparison  
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Update screen shot to show CALENDAR 
year 



SmartForms – Module 3 

NASCSP | Utah | Annual Report Training 158 



SmartForms – Module 4 
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SmartForms – Module 4 
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Module 1 opens December 1 

Module 2 – 4 opens February 1 

Full Annual Report due April 30 

Submissions in OLDC 
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• We recognize that this is the first year of 
submission of Modules 2-4 and that we 
are receiving baseline data 

• Only a select few data points can be 
compared to the previous year and they 
are located in Module 2 only 

• There will be a review process completed 
by OCS and NASCSP that will assess the 
completeness and reasonableness of the 
data to ensure accuracy.  

• It will not be as in depth of a review as 
with the IS since this is baseline data. 

Process – Review: Modules 2 and 4 
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• Completeness of data: 
– Did the agency complete the forms? 

• Is a demographics form completed? 

• Are CSBG expenditures reported? 

• Are any services reported? 

• Are any FNPIs reported? 

• Reasonableness of the data: 
– Does the data reported make sense? 

• Are more people reported to have obtained a job 
than total people served in the demographics? 

• If the indicators that are specific to seniors have 
data, are seniors reported in the Demographics? 

• In Module 2, are there significant changes in any 
one funding source? 

 

 

 

Process – Review: Module 2 – 4 
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• OCS and NASCSP will review each 
Module 3 submission using the 
Module 3 Review tool. 

– Module 3 Review tool was developed 
with the help of the Module 3 pilot 
and reviewed by the CSBG DATA Task 
Force. 

 

 

 

Process – Review: Module 3 
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• Starting May 1, 2019 – feedback will be 
sent to states within 60 days starting May 
1, 2019 

• Joint review will be sent for the CSBG 
Annual Report from your OCS program 
Specialist  

– OCS and NASCSP will coordinate 

• More details will be forthcoming as part 
of the continuous improvement efforts 

 

 

Process – Review: Federal Review 
Process 
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• OCS Website that will highlight CSBG data  

• Only state-level aggregate data will be made 
public on the website 

• States will have access to a “private” side of 
the website to pull reports and view their data 
– Note: Updates to data need to be made through 

OLDC 

• In the first year, only Module 1 and State Plan 
information will be available on the website 

Performance Management Website 
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Example Dashboard 
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Tools and Resources 
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• Updates to the instruction manual 

• CSBG Annual Report Lexicon 

• Data Dictionary for developers/IT staff 

• Toolkit for developing an RFP for technology 
procurement 

• SmartForms for Modules 2-4 

• XML Schema 

• Suggested “Other” NPIs 

• New FAQs 

Keep an eye out for: 
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Questions? 
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