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See the enclosed Disclosure Statement and User Agreement for specific details.

HERE IS YOUR UTAH UCARD SM 

ADDITIONAL INFORMATION ABOUT YOUR UCARD

MULTIPLE BENEFITS/PAYMENTS

•  If you receive multiple benefit/payment 
types on your UCard, certain funds may 
automatically be used to cover the difference 
when you attempt to make a purchase 
without having enough funds in a particular 
account

• See the enclosed brochure for details

DEPOSIT ISSUANCE SCHEDULES

•  Education & Training payments are issued 
on an individual basis as negotiated with your 
employment counselor

•  Unemployment Insurance payments are 
generally available two business days after  
an eligible weekly claim is filed

WWW.UCARD.CHASE.COM

Use your card without paying a surcharge at these ATMs:

www.ucard.chase.com www.zionsbank.com

OTHER FEES
Transaction Denied for  
Insufficient Funds

1 free per deposit, then $1.00 each

Card Replacement — standard 1 free per year; then $7.50 each 

Card Replacement — expedited $10.00 plus cost of card

Account Statement — mail (optional) $1.00 per month (free online)

Inactive Account — UI & State Payroll 
(after 365 days without use)

$1.50 per month

International Transaction 3% of transaction

International ATM — Withdrawal $3.00 each

International ATM — Balance Inquiry $1.50 each

OTHER SUPPORT FUNDS/CASH ACCOUNT FEES

At Automated Teller Machines (ATMs)

Cash Withdrawal 
(Daily limit: $800)

1 free per deposit, then $1.50 each 
(some ATM owners may also charge an 
ATM surcharge; there are no surcharges 
at Chase or Zions Bank ATMs)

Balance Inquiry Free at Chase ATMs; 1 free per deposit, 
then $0.50 each at other ATMs (free 
online or by phone)

At Banks or Credit Unions

Teller-assisted Cash Withdrawal 1 free per deposit, then $4.00 each 

On the Internet at www.ucard.chase.com (UI & State Payroll)

Funds Transfer to any Checking or 
Savings Account in U.S.

Free to a Chase account  
$0.75 each to other accounts

Online Bill Payment $0.75 each

FEES FOR USING YOUR CARD

You must activate your card, select a PIN 
and sign the back before you can use it.

Activate your card right now!
Log on to:

www.ucard.chase.com
or call:

1-866-330-6828

CCC10831F

NEED HELP?

•  If you have questions or need help with your 
UCard, go online to www.ucard.chase.com 
or call Chase Customer Service at 1-866-
330-6828

•  If you have questions about your benefits/
payments, contact the agency that issues 
them to you

JOHN M CARDHOLDER 
1234 MAIN ST 
ANYTOWN, UT 00000


